CONSUMER PROTECTION

Sanitarian Services

= Agent for Wisconsin Division of
Health.  Services provided include
inspection, education, and code
enforcement of restaurants, lodging
facilities/bed and breakfast
establishments, public pools/
recreational areas, and vending
machines.

= Agent for Wisconsin Department of

Agriculture which includes inspection

of retail food stores and follow-up of

consumer complaints and food recalls.

Indoor and outdoor air quality control.

Performs lead risk inspections and

assessments.

= Follows-up on environmental com-
plaints and hazards.
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Weights and Measures Program

The Neenah Department of Public Health
Weights and Measures Program protects
the consumer by ensuring fair and
accurate product sales. These services
include:
= Investigation of consumer complaints
= Scale testing at supermarkets, farmer’s
markets, bakery and candy stores,
hardware stores, pet stores, recyclers,
and other retail stores

CONSUMER PROTECTION

Weights and Measures Program
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Gas pumps and oil meter testing at fuel
oil distributors

Scanner testing at food and other retail
stores

Checking the accuracy of weights
listed on product labels in compliance
with State and Federal regulations
Issues weights and measures licenses
to retail businesses

Health Department

City Administration Building
211 Walnut Street
Neenah, WI 54957-0426

For more information or to request
services, call:

886-6155 Public Health Nurses
886-6156 Health Officer & Sanitarian

7:30-4:30
Monday through Thursday

7:30 a.m. - 4:00 p.m.
Friday



DISEASE PREVENTION

Immunizations

= Monthly immunization clinics for routine
childhood vaccines. Call for an
appointment.

= Adult Td (Tetanus)

Communicable Disease

Health education regarding prevention and
treatment of:

= Vaccine preventable diseases

= Food and water borne illness

= Tuberculosis

= Sexually Transmitted Disease

Lead Poisoning

= Health Education
= Follow-up of elevated blood lead levels
= Screening of home environment

Rabies Control

= Follow-up of human and animal
exposure

FOCUS ON HEALTH

Parent and Child Health

Parent and child health services focus on
promoting healthy families. Services are
provided in the home or by telephone.
Services include:
= Assessment, health education, and
guidance related to:
- Pregnancy
- Mom and baby care
- Infant and child growth and
development
- Nutrition
- Parenting
= Coordination and referrals to other
community agencies as needed

Adult Health

Adult health services focus on promotion
of a healthy lifestyle. Services are
provided in the home, at the Neenah
Department of Public Health, or by
telephone. Services include:
= Assessment, health education, and

guidance related to:

- Healthy living

- Nutrition

- Safety

- Emotional well-being

- Short and long term iliness

- Medication monitoring

- Blood pressure screening

FOCUS ON HEALTH

Other Services Provided at the
Neenah Department of Public Health

Walk In:

= Blood pressure

= Baby weights

= General health counseling and
education

By Appointment:

= Immunizations

= Vision Screening

= Hearing Screening

= TB Skin Test (fee charged)

School Health Services

The Neenah Department of Public Health
provides student health services under
contract with the Neenah Joint School
District.

Services in the schools include but are not
limited to: vision, hearing, and scoliosis
screening; participation in Pupil Personnel
Committee Meetings, Individual
Educational Plan (IEPs), Crisis Team
Interventions; State Immunization Law
compliance audit; school-based
immunization clinics.



