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Refuse & Recyc

Message from Mayor George Scherck

eadership is about day-to-day
Lmanagement, but, more impor-

tantly, it is about a vision for our
future and developing a consensus on
how to make that vision a reality.

My vision for our community is that
we leave Neenah a better place to live
for our children and grandchildren.
My vision is that we invest in our fu-
ture, while at the same time control-
ling current expenditures by improved
management and by becoming more
costefficient. My vision is for con-
trolled growth that increases the tax
base, keeps taxes under control, pro-
vides new jobs, and retains existing
jobs so our economy can grow and
offer hope and opportunity to our
children.

and faith in the peo-
ple of this commu-
nity. Past generations
have given us this
faith, now it is our
responsibility to pass
it on to the next gen-
eration.

Together, we have
taken great steps for-
ward toward realizing this vision.

We reduced our equalized tax rate
for the 4" consecutive year, reduced
the costs of government, reorganized
City government, consolidated with
our neighbors, increased job and
housing opportunities, enhanced the
tax base, and brought new businesses
to Neenah. The

My vision for a

Riverwalk develo p-

better Neenah ment has already
comes through the  Neenah seen th rough helped us retain
eyes of Clara, 600 jobs in our

Aaron, and Addie
Jo, three very spe-
cial little children.

the Eyes of a Child

downtown and will
dramatically im-
prove the eco-

When it is put in those terms, it is no
longer philosophical or conceptual but
a practical consideration of what do |
want for them. Will we leave them a
world with opportunity, a world where
dreams become realities, and a world
where they will be safe, well educated,
and able to enjoy a special quality of
life?

My vision also comes from faith:
faith in a higher power other than my
own abilities, faith in the belief that
Neenah’s best days are ahead of us,

nomic, recreational, and cultural life
of our community.

Neenah’s best days are ahead of us
and together we will continue working
toward making that dream a reality.
So Clara, Aaron, and Addie Jo rest
comfortably today and look forward
to a brighter tomorrow—we’ve got you
covered.

Best wishes for a prosperous and
safe New Year.

Free information!
www.neenahlibrary.org

Visit the City’s web site!
www.ci.neenah.wi.us
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Jack Ophoven
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Jim Godlewski
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Patty Peterson 886-6100
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886-6104

886-6115

886-6106

Bob Buckingham 886-6125
Finance Director

Mike Easker 886-6140
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Len Vander Wyst 886-6200

Health Department Director
Judy Crouch-Smolarek 886-6155
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Heather Fuller 886-6103
Information Systems Director
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Eileen McCoy 886-6060
Police Chief
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Tim Hamblin 886-6240
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Larry Wettering 886-6180
Aldermanic District 1

Jim Hemes 729-1289

Mark Lange 729-0831

Nick Piergrossi 751-0842
Aldermanic District 2

John Ahles 727-1306

Don Winter 725-1520

Judy Zaretzke 722-1291
Aldermanic District 3

Kip Kitzerow 722-3551

Bruce Rhoades 727-0243

Todd Stevenson (Pres.) 722-5440

Credits

The ‘Lighthouse’ artwork courtesy of
Henri Miles. Photographs courtesy of
Gretchen Raab.

26th

The City’s equalized tax rate rank
of the state’s largest 42 cities.
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Snow removal

he winter season is upon us and
I we are faced with the task of re-
moving snow from our side-
walks and driveways. We would like
to remind all residents of the snow re-
moval regulations in our City.
According to Municipal Code Section
6.04(2) all snow must be removed
from the public sidewalk within 24

Shoveling, plowing, or blowing snow
into the City streets is also a violation
of Municipal Code Section 6.04(1) as it
may result in unsafe and icy streets.
Depositing snow in the street could re-
sult in being fined up to $500 for each
violation.

The Public Works Department will
make every effort to plow the streets

hours following
the cessation of
any snowstorm.

If sidewalks are
not shoveled in a
timely manner the
City may do the
work and charge

the property
owner.
The minimum

Shoveling, plowing or
blowing snow into the City
streets is also a violation of

Municipal Code Section
6.04(1) as it may result in

unsafe and icy streets.

at night or when
traffic is at a mini-
mum. Plowing op-
erations are much
safer and more ef-
ficient then.

This is why no
overnight on-street
parking is permit-
ted from Novem-
ber 1 to April 1.

charge is $68 for each time the City
has to remove snow from the side-
walk. The Public Works Department
will attempt to contact the owner of
the property where the sidewalk needs
to be shoveled, but according to Mu-
nicipal Code the City does not need to
contact the property owner prior to
cleaning the sidewalk.

All vehicles must be off the streets
from 2 am. to 5 am. or they will be
ticketed and towed.

During heavy or long lasting snow-
falls we may need to plow your street
more than once to clean it completely.

Unfortunately, this may result in the
snow plow filling your driveway with
snow after you have already opened it.

Garbage Collection

The City would appreciate your
help in making garbage collec-
tion more efficient.

This could be accomplished by
grouping your garbage cans and bags
with your neighbors in one central lo-
cation. For example, two neighbors
could place their garbage at the ad-
joining lot line and then the garbage
trucks would have to make only one
stop to collect garbage from two dif-

ferent homes.

With approxi-
mately 10,000 "
homes in the City, .
grouping  garbage

collection could cut
the number of stops
our sanitation crews
make down to 5,000. This operation
would save on labor and truck mainte-
nance costs. Thanks for your help!

As part of the Shattuck Park/Riverwalk construction project, the City built a new park/
library parking lot. The new lot includes six additional parking stalls. For safety reasons,
the new lot is one -way, with a separate entrance and exit.
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Meet your
alderperson

Name:
Nick Piergrossi

Address:
230 E. Columbian Ave.

District: 1
Years on Council: 3

Occupation: Small
business owner (Digital
Lynx LLC) and stay-at- home Dad.

Community involvement: Big Broth-
ers/Big Sisters of the Fox Valley, Doty
Island Development Council, Graffiti
Buster program, Future Neenah events
such as Jazz-Fest and StreetBall.

Family: Wife—Myra;
Carolyn Rose.

Interests/hobbies: Computers/
technology, politics, disc golf.

Reason for government involve-
ment: | have a deep appreciation for
the City of Neenah and wanted to help
build a future for generations to come.
I enjoy serving the community to
make a difference. Additionally, poli-
tics is certainly a passion, thus | enjoy
helping to mold public policy towards
my deep philosophical convictions of
individual liberty.

Major goal: My major goal for this
year to add another link in the com-
munication chain between the citizens
and their representatives. | will ac-
complish this by establishing a web-
site dedicated to Neenah’s first dis-
trict. Although the information will be
geared toward the first district, | am
sure residents throughout the city will
find the information both helpful and
informative.

Keep an eye
neenahfirst.com!

daughter—

out for www.

Dog and cat
licenses

arch 31, 2005 is the
IVI due date for purchas-
ing dog and cat li-
censes. You must present a
valid rabies certificate for -

censing. k

Licenses may be purchased
at the Treasurer’s Office on
the first floor of City Hall,
7:30 am.-4:30 p.m., Mon.-Fri.
(except holidays).
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Tullar Road Garage
Drop-Off Center

he City has
expanded
the drop-off

center at the Tullar
Road Garage to in-
clude not only yard

waste, but also
large items, metal,
and used oil.

Last year the City initiated a yard
waste drop-off site at the City Garage
at 1495 Tullar Road. In addition to
the normal curbside yard waste collec-
tion, brush and other yard waste could
be brought to the site during the week.

Large items and metal may
also be brought to the site.

Starting in January 2005, large items
and metal may also be brought to the
drop-off site (no air conditioners, e-
frigerators, freezers, dehumidifiers,
microwaves, propane tanks, or tires).

The site is open Mon.-Fri. (except
holidays) 7:00 a.m. to 4:00 p.m. The
monthly curbside collection of large
items and metal will continue as well
as the curbside yard waste collection.
Refer to the 2005 Recycling and Re-
fuse Guide for these collection dates.

the Treasurer's Office on the

first floor of City Hall, 7:30 a.m.-
4:30 p.m., Monday through Friday
(except holidays).

Payments can always be made at

First installment or in-full payments
can be made in January only at Associ-
ated Bank, Wells Fargo Bank, and M & |
Bank.

Due date for first installment and for
in-full payments:

Monday, January 31, 2005

DID YOU KNOW?

e Unshoveled walks are shoveled by
the City and billed to the property
owner (see Snow Removal story,
page two).

e Neenah had $49.9 million in new
residential/commercial develop-
ment in 2004.

e |n 1983, Neenah received $4.28 mil-
lion of our tax money back from
the state. Today we receive only
$2.47 million of our money back as
shared revenue.

e The owner of a $101,500 home
(Neenah average) today pays just
$15.11 more in taxes for City pur-
poses than he/she did in 2001.

e The City Council holds a public fo-
rum before every meeting.

e You can stop and visit with the
Mayor at your convenience or you
can call him at 886-6104.

e Neenah Menasha Fire Rescue re-
ceived the 2004 Fire Safety Educa-
tion Recognition Award from the
Wisconsin Alliance for Fire Safety.

e The League of Wisconsin Munici-
palities awarded the cities of Nee-
nah and Menasha the 2004 Good
Government Award for consolidat-
ing fire/rescue services.

Property tax collection dates & hours

Due date for second installment:
Thursday, March 31, 2005

Due date for third installment:

Tuesday, May 31, 2005

The July 31, 2005 due date for final
installment falls on a Sunday. Pay-
ment can be made on Monday, Au-
gust 1, 2005. Payment must be in the
Treasurer’s office by 4:30 p.m. on Au-
gust 1 to be considered timely. For
more information, call 886-6143.

Dumpsters

Residents can now rent a one
yard dumpster from the City for
major clean-ups, construction ce-
bris, etc. Call Public Works for
details (886-6240).

—3—

33%

Percentage of your property
tax that funds city services.



PARKS &
RECREATION

January—May Activity
Guide

The January to May 2005 Activities
Guide was distributed through the
Neenah Schools. The Guide includes
youth and adult recreation activities
as well as parks and facilities informa-
tion. Additional copies are available
at the City Hall Parks & Recreation of-
fice and at the Neenah Public Library.

Adult Co-ed Summer
Volleyball Leagues

Get your friends, family, co-workers,
or neighbors together for fun in the
sun! Co-ed volleyball leagues will play
on the Neenah Pool outdoor sand
courts on Thursday evenings. Tenta-
tive starting date is June 9 for the ten-
week season. Registration packets are
available at the Neenah Parks & Rec-
reation City Hall office and at www.
neenahgov.org beginning Feb. 7. Team
entry deadline is May 20. Limited
spaces are available. (Ages 16+)

SummerAdult Softball

Leagues

Exciting adult softball
Wed., and Thu.
evenings May
through mid -
August.  Leagues
play 12 games at
Memorial or Wash-
ington Parks. Ten-
tative starting date
is the week of May
2.

Leagues schedule:

Men’s (A, B, or C) - Mon. & Thu.
Co-ed (A & B) — Wed.

Men’s Over-35 — Thu.

Registration packets will be mailed to
2004 team managers and will be avail-
able at the Neenah Parks & Recreation
City Hall office and at www.
neenahgov.org beginning Jan. 10.

Team entry deadline is March 18. Lim-
ited spaces are available. (Ages 18+)

action Mon.,

AS
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Mayor Scherck responds

What can we expect for the
2005 budget and our 2005
tax bill?

When you look over your 2005

A tax bill, you will notice that

the asssessed tax rate for nmu-

nicipal purposes has increased

by only 2.75%, despite a 20% increase
in our health insurance costs, a Con-

sumer Price Index increase of 2.7%,

fixed labor contract increases, and an-

other decline in shared revenue from
the State.

Neenah’s tax rate is now 26" out of
the 42 largest cities in Wisconsin. The
owner of the average home (assessed
value $101,500) will pay $26.32 in ad-
ditional taxes for all City services com-
pared to 2004, but because of actual
declines prior to that, that same tax-
payer will pay just $15.11 more in
taxes for municipal purposes than
they did in 2001.

The owner of a home assessed at
$200,000 will pay $29.24 in additional
taxes compared to 2001.

When compared to 1999, when the
tax rate per thousand dollars of &-
sessed value was $11.00, the City rate
has dropped to $9.70. Can you think
of anything else where the rate of n-
crease has been this modest over the
past 5 years? Here are the highlights
of the 2005 operating and capital
budget that | submitted to the City
Council:

e Equalized tax rate dropped 5.07%,
the 4" consecutive year the rate has
declined.

e Equalized property value increased
by 9.93%.

o 72% of all capital expenditures this
year will be financed by tax incre-
mental financing.

For the complete text of all Mayor
Scherck’s responses, go to the City’s
website: www.ci.neenah.wi.us.

e Neenah’s percentage of allowed
debt decreased for the 29 consecu-
tive year to 39.1%.

Neenah saw $49.93 million in new
residential/commercial develo p-
ment in 2004.

| reduced department operating re-
quests by $647,000 and capital project
requests by $738,000 but pointed out
“that cutting budgets is simple; the
real challenge is doing it while pre-
serving vital public services.”

Our fiscal health has never been
stronger and Neenah’s best days are
clearly ahead of us.

What is the status of the po-
lice consolidation study?

Representatives of the Cities
A of Neenah and Menasha and

the Town of Menasha continue
to meet on a monthly basis with a
model consolidated department plan
to be submitted to the governing bod-
ies and citizens of the three communi-
ties by Aug. 1, 2005.

Why do we have to pay to
park in front of the public
library?

The parking meters are not
designed to raise revenue but
rather to create turnover so
that people do not use these meters
for long-term parking, denying park-
ing to library customers.

I have recommended that we do a
trial period of covering the meters,
marking the area for two-hour park-
ing, and strictly enforcing the two-
hour limit.

For safety reasons, the new, larger
parking lot is one-way only, with a
separate entrance and exit.

City Logo Wear

Golf shirts, jackets, hats,
travel bags, T-shirts, and

clocks are available with the
City’s Council Tree logo. See
the display at City Hall.

$985.17

Taxes paid for municipal
services for average home
(assessed value $101,500).
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Volunteer Spotlight

his edition’s spotlight focuses

I on Dr. Omar Atassi and the
Friends of Neenah River-

walk. Dr. Atassi stepped for-

ward to chair this fundraising group
that raised over $1 million to sup-
port the Riverwalk development at
Shattuck Park. Dr. Atassi is a physi-
cian with Urology Associates and a
Neenah native. His vision of a better
Neenah, combined with enthusiasm

and leadership, once again gives us
reason to know that Neenah’s best
days are ahead of us.

Omar and all of the dedicated vol-
unteers of the Friends are to be com-
mended for carrying the torch of
commitment to this community.

While the formal fundraising ef-
forts are complete, donations to pro-
vide “wash lighting” of the Oak Street
bridge are still being sought.

If you would like to contribute,

Cranes reach toward the sky behind the temporary dam on the Fox River Canal east of
Commercial Street in downtown Neenah. The new Alta Resources office building and a city
parking ramp will be located west of Commercial Street. The temporary dam holds back
canal waters while construction work proceeds.

Rocket Slide — To be or not to be?

Rocket Slide, an enduring symbol

of our community that past genera-
tions reme mber with great fondness,
is no longer safe. To replace it will
cost $46,000. Mayor Scherck has pro-
posed funding half that amount in the
2006 budget and challenging the com-
munity to raise the other half.

“We can add a lot of playground
equipment for $46,000, but if the
community is willing to step up as
they consistently have done in the
past, | am willing to support funding
next year,” Mayor Scherck said.

If you are interested in preserving
this memory, contact the Neenah
Parks and Recreation office at 886-
6062. We need individual and corpo-
rate donors but also someone to

It has been determined that the

Ty 'J'.l'.. ad == - = |
The Rocket Slide at Riverside Park (the slide
has been removed for safety reasons).
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PARKS &
RECREATION

Band Concerts

The Neenah Ambassadors Dance Band
Spring Into Music concert will be held
Sun., Feb. 20.

The Neenah Community Band will per-
form Sun., Mar. 6.

Both concerts:

e Will be held at Neenah High
School’s Pickard Auditorium.

o Will start at 2:30 p.m.
FREE admission. Donations accepted.

Summer Part-Time Job
Openings

Applications are available at the City
Hall Parks & Recreation Department
Office (211 Walnut St.), Neenah High

School Student Services Office, or
online at www.neenahgov.org.

Deadline for accepting applications
is Friday, February 4.

Jobs are open to 15-year-olds and
older. The minimum age requirement

varies with the position. Check the
job descriptions.
Recreation Instructors: Archery,

Baseball, Tot Lot, Crafts, Playgrounds,
Drama, Nature Quest, Gymnastics,
Tennis, Golf, Soccer, Tot Sports.

Swimming Pool Jobs: Lifeguards,
Lesson Instructors, Concessionaires,
Admission Controllers.

Other: Softball Scorers, Umpires, Vol-
leyball Officials, Park & Cemetery
Maintenance Workers.

Competitive Wages & Excellent
Working Conditions. Call 886-6060
for more information.

$15.11

Additional taxes, for municipal
services in 2005, paid by the
owner of an average home
(assessed value $101,500)
compared to 2001.



LIBRARY

School Year Hours
Monday - Thursday 9 -9
Friday 9 - 6

Saturday 9 -5

Sunday 1-5

Adult Afternoon

Programs

Monday afternoons at 2:00 p.m.:

Feb. 7 — Legends of the Great Lakes —
Carl Behrend

Mar. 7 — Genealogy Resources at the
Neenah Public Library — Michael Tho-
mas

Apr. 4 — Wisconsin Butterflies: How
to Attract Them to Your Garden —
Susan Borkin

Third Annual Film

Series

The library will be presenting a Sher-
lock Holmes film series (featuring
Basil Rathbone) on Wednesdays in Feb-
ruary.

Feb. 2 — The Adventures of Sherlock
Holmes

Feb. 9 — The Hound of the Baskervilles
Feb. 16 — The Scarlet Claw

All films begin at 7:00 p.m. and will be
shown in the first floor Shattuck Com-
munity Room. Everyone is welcome to
attend these free showings, so join us
for some classic movie fare! Refresh-
ments will be served.

Community Reads

The library is working on picking a
book for the whole community to
read, similar to its Neenah Reads
Steinbeck program, which featured the
books, discussions, and films. Watch
for upcoming details!

Databases from Home
or Work

Neenah library cardholders can access
reference databases from home or
work. Log on www.neenahlibrary.org
and click on Electronic Resources.
Find everything from homework help
to magazine and newspaper indices.
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What is included on my Utility bill?

The Water Utility and Finance of-
fices receive many questions
about the utility bills. Fre-
quently, people want to know what is
included in each of the services item-
ized on the bill. The following is an ex-
planation of each charge:

é Water usage - the cost for the
amount of water used by the cus-
tomer, as measured by the water
meter. This is charged to all cus-
tomers.

é Water meter base - a flat fee
based on meter size that covers the
water portion of meter maintenance
and reading. This is charged to all
customers.

é Sewer usage - the cost for the
amount of wastewater sent to the
sanitary sewer by the customer. For
residential and most commercial
and industrial customers, the water
meter measurement is also used for
the sewer usage measurement. For
some of the larger customers a
separate meter is used.

é Sewer meter base - a flat fee
based on meter size that covers the
sanitary sewer portion of meter
maintenance and reading. This is
charged to all customers.

¢ Public fire protection - a flat fee

based on square footage of the
building served, which covers fire
hydrant maintenance and testing.
This is charged to all customers.

¢ Private fire protection - a flat fee
based on the size of the water main
entering a building, which covers
the cost of providing water to a
sprinkler system, fire hose connec-
tion, or private fire hydrant. This
fee generally only applies to some
commercial and industrial custom-
ers.

é Storm water charge - a flat fee
based on the amount of impervious
area on a property, which covers the
cost to install and maintain storm
sewers. This is charged to all cus-
tomers.

é Summer sewer credit - a billing
credit for residential customers
only, that accounts for the heavier
use of water in the summer that
does not reach the sanitary sewer (i.
e., grass watering, car washing).

¢ Late fees - a late fee of 1% per
month is added to all unpaid
charges. This fee is applied to va-
ter, sewer (sanitary), and storm fees.

If you have additional questions con-
cerning your utility bill, please call the
Finance office at 886-6149.

Taxes, investments, and progress

eenah’s strategy to control
N taxes by increasing the tax base
is clearly working. Just drive
around our community and witness
the dramatic progress. To add objec-
tivity to that assessment however,
consider the following:
e $49.9 million in new development
in 2003.
e In 2004 we will exceed $60 million
(a Neenah record).

As new develop-
ment occurs, not
only does the tax
base grow, but so
does employment,
housing and retail
opportunities. More importantly, our
best days are still ahead of us as wit-
nessed by the recent announcement of
a $10 million residential/commercial
project on the Neenah Clocktower site.

Elections

Primary Election (if needed):
Tuesday, February 15

Spring Election:
Tuesday, April 5

$320,934

Operational savings, for 2003, of
the Neenah-Menasha Fire Rescue
consolidated department.
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Alternate Crossing Guards needed

he City of Neenah is
seeking individ uals as

and must be able to use
supplied tools to stop traf-

alternate Crossing e fic to ensure children are
Guards. These individuals able to cross the street
will be asked to work on an - safely. If you are interested

as-needed basis.

in one of these positions,

The individuals we seek

please submit a completed

must be friendly, depend-
able, able to interact with people, and
able to communicate effectively. The
selected individuals will be expected
to work in varied weather conditions

application. Applications
are available at the City Hall Human
Resources Office or can be
downloaded from the City’s website at
www.ci.neenah.wi.us. The City of

Summer Director positions available

Riverside Players
Theatre in the Park

A program of the Neenah Parks & Recreation Department

Straight Show
June 22-26

Shows performed at the Riverside
Park Pavilion.

Send theatrical credentials and
show proposal(s) by

g
January 14, 2005 to: § ]
Neenah Parks & Recreation =z
211 Walnut St. E
P.O. Box 426 2L
Neenah, W1 54957-0426  S¥AYId

Questions on salary and responsi-
bilities? Interested in other staff
positions (Tech Director, Music Di-
rector, Costumer, Choreographer,
or Orchestra Member)? Call 886-
6060.

Musical
July 21-24 & 27-31

In addition to your theatrical cre-
dentials, please include the following
for each show proposed:

e A brief synopsis of the
show content.

=
‘ 5 e The number of cast
members (males & fe-
[l males).
e The date you believe the
proposed show was last
performed in the area.

e The company that holds
the royalty rights to the
show (if you know).

2,234

Calls for assistance responded
to by Neenah-Menasha
Fire Rescue in 2003.

HELP
WANTED

City employment opportunities
are posted on the City’s website:

www.ci.neenah.wi.us

LIBRARY

Poetry Circle

| Looked into My Heart Poetry Circle
will meet on the following Thursdays
at 1:.00 p.m. in the first floor Story
Room in the Youth Services Depart-
ment: Jan. 13, Feb. 10, Mar. 10, April
14, and May 12.

Anyone is welcome—you need not be
a poetry lover to attend! During each
gathering, 3 or 4 adult-level poems
will be discussed. Some background
material on the poet is provided and
books, with the poems, are available
from Pat (phone 886-6330; e-mail
Hewitt@neenahlibrary.org).

Dragons, Dreams &
Daring Deeds

The Summer Library Program fun be-
gins on June 6 and continues through
July 29. Detailed program informa-
tion will be sent home with school
children in May.

Storytimes!

Winter-Spring storytimes run Jan.
11—May 19. No registration is re-
quired. All programs are free.

Babytime — Wed. & Thu. — 9:15 a.m.
(Babies, birth—12-months-old) Thurs-
day is a repeat of Wednesday’s pro-
gram.

Toddletime —Wed. & Thu. — 10:30 a.
m. (Toddlers, 12-23 months old)
Thursday is a repeat of Wednesday’s
program.

Lapsit — Wed. & Thu. — 10:00 a.m.
(2-year-olds) Thursday is a repeat of
Wednesday’s program.

Family Storytime — Tue. — 10:00 a.
m. (Especially for children 3- to 5-
years-old, but adults and siblings are
welcome)

Thursday & Friday Fun Days — Sto-
ries & Crafts for children aged 3, 4, 5,
& 6 only. For a special time just for
the 3- to 6-year-olds, parents as well
as younger and older children must
wait elsewhere in the library. Caregiv-
ers only are invited in during the craft.

Thursdays — 1:00-1:45 p.m. — Jan.
20; Feb. 3, 17; Mar. 3, 17, 31; Apr. 14,
28; May 12.

Fridays — 10:00-10:45 a.m. — Jan.
21; Feb. 4, 18; Mar. 4, 18; Apr. 1, 15,
29; May 13.
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City of Neenah telephone numbers

For Numbers or General City Information

Not Listed Below Call.............ccccoovvveeiiiinnnnnns 886-6100
CiItY ASSESSON ....vveiiieeiiiie et e et 886-6115
City Attorney’s Office .......ccovvveeiiiineiiiiiee, 886-6106
City Clerk.....oooooveiiiiiiie e 886-6100
Community Development Department—
General Information & Planning ................. 886-6125
Building & Electrical Inspector................... 886-6132
Heating & Plumbing Inspector .................... 886-6133
HOUSING ..o 886-6128
Data ProCessing ........cccveerveeenireeiniieeiiieesieeens 886-6170
Finance Department—
ACCOUNEING......cvviiiieeeee e 886-6147
DIFECLON ....vee e 886-6140
Taxes, Treasurer & Collections.................... 886-6144
Fire/Rescue—
EMErgenCY......ccouiiiiiiiiiiiie e 911
For All Other BUSINESS.........ccccuvvveeiiiineennns 886-6200
Health Department—
Health Officer & Sanitarian........................ 886-6156
Public Health Nurses & School Nurses........ 886-6155
Human RESOUICES...........eevviveeiiiiiiiiiiiiieeeeeee 886-6102
Library—
Adult Reference & Information................... 886-6315
Automated Operator............ccveevvveenieeennnnn. 886-6333
Checkout Information & Renewals.............. 886-6325
D1 =T (o] PR OUPRRRPPRR 886-6300
Fines & OVErdues..........cooovveeriveeiiieeeiinenns 886-6320
Hours-Recorded Message.........ccceeeeevvnnnnne. 886-6306
Meeting Room Reservations—
Community Room & First Floor Small Group......... 886-6335

Library (Continued)—

Second Floor Conference ROOMS .........ccccvvvvennnn. 886-6315
Youth Programs-Recorded Message............ 886-6329
Youth Reference & Information.................. 886-6335

Mayor’s OFfiCe.........ccccviviiee e 886-6104
Municipal Court (Menasha-Neenah)................ 886-6285
Oak Hill Cemetery........ccoceevvivveeiiiiiieeniinen. 886-6144
Parks & Recreation Department—
Information Line-Recorded Message........... 886-6068
OFfiCe et 886-6060
Riverside Players..........cccooviiiiiiiieniiinnns 886-6090
Summer Recreation Office ..............cccceee. 886-6090
Swimming Pool.............cccviii, 886-6080
Police Department—
EMEergency........cccooiiiiiiiiiiii 911
NON-EMEergency........ccccooeeevviiinnnnnineenns 886-6000
AdMINIStration..........cccvveevivireeiiiieeee i 886-6010
Crime Prevention.........ccccccovevveeecciiieeeeene, 886-6021
DEteCtiVES ..o 886-6030
Records SeCtion ...........cccovvvviveiieiiicieee, 886-6004
Traffic RePOMS.....cvvveeeeiiiiiiiiieccee e, 886-6003
TDD Terminal Emergency Center............... 727-2895
Public Works Department—
General Information.............cccceeeviiineeennnee 886-6240
Engineering & Traffic ..........ccccoeeviiiiinnns 886-6240
City Services Building (Garage) ................. 886-6260
After Hours & Emergency...........cccccoeueennne. 886-6000
Water Department—
OFfICe oo 886-6180
PIANT ... 886-6190
After Hours & Emergency...........cccceeevennnnen. 886-6190
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