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the Park and at the Li-
brary, COMMUNITY-
FEST!, Fun Runs, 
StreetBall,  and the 
Mayor’s Charity Golf 
Outing. 
   Economic redevelop-
ment; making govern-
ment more cost effec-
tive; open, responsive 
government; cooperative regional 
partnerships; and a focus on improv-
ing our neighborhoods as a means to 
enhancing Neenah’s quality of life are 
all high on my list of priorities and 
commitments. 
   But a community is not built on the 
values of its elected officials but on 

the ability of its 
leaders to build 
consensus and 
acceptance of 
those basic values 
to form a vision 
for the future that 
is embraced by 

the vast majority of citizens. 
   We are a great community not be-
cause of what I believe or do, but be-
cause of what we do together. Pride in 
our past, optimism for our future, and 
a willingness to get involved makes 
this a special community. May the 
spring weather revive your spirits and 
renew your enthusiasm as together we 
watch Neenah grow.                    
              Best wishes,  

O ver the past six years, in the 
pages of this newsletter, I have 
presented you with those core 

values, commitments, and visions for 
this community that I hold dear. As 
winter’s grip recedes and we face the 
rebirth that comes with spring, I 
thought it would be worthwhile to re-
flect on those values. 
   First, my intense belief that the best 
days of this community are still ahead 
of us. One reason for that belief is that 
community leadership does not reside 
only in the Mayor’s office or the 
Council Chambers, but in the hearts 
and minds of all those who really care 
about Neenah and its future. 
   Next is my faith in the volunteer 
spirit and philan-
thropy of our citi-
zens, who com-
mit their time, 
talents, and fi-
nancial resources 
to make Neenah 
a better place for 
all of us.  That spirit evolves from our 
commitment to making certain that we 
leave Neenah a better place for our 
children and grandchildren. 
   The support I have already heard 
from my effort to move us toward a 
more sustainable future further rein-
forces that belief. 
   My long held belief that government 
is run by those who show up reminds 
us of the importance of volunteers that 
serve on boards and commissions, run 
for political office, and assist with 
church, civic, and charitable organiza-
tions. That involvement leads to a 
sense of community that is energized 
by special events like the Concerts in 
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One of the mayor’s ongoing 
commitments is to provide op-
portunities for citizens to com-
municate concerns and ask 
questions. The monthly Meet 
the Mayor sessions at the li-
brary have met with limited in-
terest, so he is trying an eve-
ning session. Please come 
and express your concerns in 
an informal setting! 

TIME:  7:00 p.m. 
PLACE: Neenah Public Library 
             (Aylward Room) 
DATE:  Mon., Apr. 14 

It takes no genius to 
 observe that a one man band 

never gets very big. 
Charles Gibson 
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34 
Percentage of your property 
tax that funds city services. 

Why elevated water tanks? Contact us! 
Mayor    

George Scherck                        886-6104 

City Attorney 
Jim Godlewski                          886-6106 

City Clerk 
Patty Sturn                                886-6100 

Community Development  & 
Assessment Director 

Bob Buckingham                      886-6125 
Finance Director 

Mike Easker                              886-6140 
Fire Chief 

Len Vander Wyst                      886-6200 
Health Department Director 

Judy Crouch-Smolarek             886-6155 
Human Resources Deputy Director 

Heather Fuller                           886-6103 
Information Systems Director 

Joe Wenninger                         886-6170 
Library Director 

Steve Proces                             886-6300 
Parks & Recreation Director 

Eileen McCoy                           886-6060 
Police Chief 

Ray Appel                                 886-6010 
Public Works & Utilities Director 

Larry Wettering                         886-6180 
 
 
Aldermanic District 1 

Jim Hemes                                729-1289 
Mark Lange                               729-0831 
Nick Piergrossi                          751-0842 

Aldermanic District 2 
John Ahles                                727-1306 
Marge Bates                             729-5556 
Judy Zaretzke                           722-1291 

Aldermanic District 3 
Lee Hillstrom                            722-0774 
Bruce Rhoades                        727-0243 
Todd Stevenson (Pres.)           722-5440 

Credits 
The ‘Lighthouse’ artwork courtesy of 
Henri Miles.  Photographs were sub-
mitted. 

M ost people think elevated water 
tanks are always full of water 
and ready to be used in an 

emergency. But that is not how they 
are used. Actually, only the bottom 
half of the tank is reserved for emer-
gencies. 
   The level of water in the elevated 
tanks fluctuates every hour from usu-
ally full in the early morning to half 
full later in the day. This occurs be-
cause the elevated tanks are used to 
meet peak hourly demands for water. 
Peak hours generally occur on week-
day mornings when industry is ramp-
ing up and everyone is getting ready 
for work, and in the summer evenings 
when lawn watering occurs.  
   The water pressure at your house is 
directly related to the amount of water 
in the elevated tank. The more water 
in the tank, the higher the pressure at 
your house. When the elevated tanks 
are full, the water pressure at the wa-
ter meter in most homes is 60 pounds 
per square inch (psi).  
   The water level in the elevated tank 
is tied to the pumps at the water treat-
ment plant. When the water level is at 

the peak, the pumps shut down. When 
the water level is low, the pumps turn 
on and fill the elevated tank. 
   It is also important to turn over the 
volume of water in the tank everyday. 
In the summertime, if the water sits 
too long in the tank, the chlorine re-
sidual will evaporate and water qual-
ity will deteriorate. In the wintertime, 
the tank can freeze. If a thick layer of 
ice forms on the surface and there is a 
heavy demand for water from the ele-
vated tank, the tank can implode be-
cause of the vacuum created under the 
ice. 
   Neenah has two elevated tanks. The 
one on Cecil Street near the old City 
Garage holds 1.5 million gallons of 
water and is a composite hydropillar 
style (concrete base supporting a steel 
tank). The one in the South Industrial 
Park hold 0.5 million gallons of water 
and is a steel torospherical tank. 
   One indirect benefit of these tanks is 
their ability to bring in extra revenue 
to help keep water rates down. The 
Utility leases the space at the top of 
the tanks to telecommunication com-
panies for their antennas.  

Health Dept. grant programs 

L ead Safe educational packets are 
sent to building permit appli-
cants who are renovating  hous-

ing constructed prior to 1950. This 
allows us to give informational mate-
rials to homeowners, instructing them 
on how to create a lead 
safe environment during 
remodeling projects.  Con-
trolling lead dust and paint 
chips is essential in the 
protection of individuals, 
especially children, from 
the possible harmful af-
fects of lead paint. 
   Our Maternal and Child Health 
grant focuses on injury prevention. In 
2007, 28 children were properly posi-
tioned in their car seats. We provide 
this service by partnering with Safe 
Kids Fox Valley at bi-monthly fitting 
stations and community events 
throughout the Fox Valley. Interested 
parents may call 231-6578, Affinity 
Nurse Direct, to set up an appointment 
for their child at a car seat fitting sta-
tion in the Fox Valley. 
    We track immunizations of children 
who turn 24 months of age during the 

year to ensure that vaccinations are up 
to date. Keeping children on track 
with the immunization schedule at an 
early age ensures that they will be 
compliant with state law when they 
enter elementary school.  In 2007, ap-

proximately 80% of our tar-
get population was compli-
ant with required immuni-
zations for their age. Our 
goal is protecting children 
from vaccine preventable 
diseases by promoting ap-
propriate immunizations for 
all ages. 

   Safe sleep practices are a focus of 
our 2008 Maternal and Child Health 
grant.  We are implementing a crib 
program to provide portable cribs to 
parents who are in need and who meet 
eligibility criteria. Parental education 
is an integral part of this program as 
we work with parents to stress safe 
sleep practices and the importance of 
a safe sleep environment for their in-
fants.   
   Please call the Neenah Department 
of Public Health at 886-6155 for fur-
ther information. 

SAFETY 
FIRST 
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Community Spotlight 

DID YOU KNOW? 
 
· Neenah will be hiring a part-time 

ordinance enforcement employee 
who will work to improve compli-
ance with property conditions, park-
ing, weed cutting, refuse rules, rum-
mage sale requirements, etc. 

· Dogs in parks must be on a leash. 
· Dogs need to tell their owners to 

pick up after them. 
· Odd-Even parking begins April 1. 
· Rummage sale signs must be free-

standing, include date of the sale, 
and be removed within one day. 

· You can register for Park and Rec-
reation programs on line. 

· You can get fire pit permits in the 
Finance Dept. at City Hall. 

Meet your citizen 
representatives 
Name: 
Sustainable Neenah Committee 
Meets: 
On call. 
Main purpose:  
To guide Neenah’s efforts to develop 
new initiatives and long-range goals 
in support of sustainable practices for 
both the City and the private sector. 
Contact for more information: 
Mayor George Scherck— 
886-6104. 

Members: 
John Ahles, City Council 
Marge Bates, City Council 
Bob Buckingham, City Staff 
Randy Fieldhack, Citizen 
Tom Meyer, Green Council 
Brannin Gries, Architect 
Leon Church, Developer 
Gerry Andrews, Plan Commission 
Kate Hancock-Cook, Citizen 
Ronald Tank, Lawrence U. Professor 
Mark Keating, Architect 
Mary Lou Buonora, Citizen 
Doc Musekamp, WE Energies 
Dave Rause, Small Business 
Steve Dreger, K-12 Educator 
George Scherck, Mayor 

T he Community Spotlight focuses 
on 3rd District Alderman Lee 
Hillstrom . Winner of the Future 

Neenah 2007 Friend of Neenah 
award, Lee is the very defi-
nition of a community ac-
tivist who serves quietly, 
behind the scenes. 
   A long-time leader and 
coach with the Paper Val-
ley Soccer Club, Lee is 
also a Board member and 
tireless worker for the Nee-
nah Summer Fun Run 
Committee and a 7-year member of 
the Parks & Recreation Commission. 
A member of the Jaycees, a volunteer 
at Seafood Fest and COMMUNITY-
FEST!, Lee also was a member of the 

Fundraising and Planning Committee 
that raised $160,000 to turn the dream 
of a new Rocket at Riverside Park into 
a reality. After 20 years of public ser-

vice, Lee is still proudest 
of his volunteer service to 
the U.S. Army. 
   “Lee Hillstrom is another 
example of an elected offi-
cial who is totally commit-
ted to public service, to 
helping wherever he is 
needed and to working 
without recognition to 

benefit our community,” said Mayor 
George Scherck.   
   Neenah is a better place because of 
the dedication and enthusiasm of Lee 
Hillstrom.  

A  smoke detector or smoke 
alarm is a device that detects 
smoke and issues an alarm to 

alert those nearby that there is a po-
tential fire. Each residence 
should have a minimum of one 
detector on each habitable 
level. This includes  one in 
your basement, located at the 
bottom of the stairs; and in an 
attic that is tall enough to allow 
access. To increase the chances of 
waking sleeping occupants most 
homes should have at least one smoke 
detector near any bedroom, ideally in 
a hallway as well as in the bedroom 
itself. 
   Smoke detectors should not be 
placed directly in the kitchen because 
small amounts of smoke and particles 
generated while cooking can set them 
off. Instead, place them just outside 
the kitchen. Do not place one in a 
bathroom or right outside the door of 
a bathroom—moisture can cause false 
alarms or damage the detector. 
   Mount smoke detectors on the ceil-
ing or at the top of a wall—several 
inches from the ceiling (but not more 
than a foot).   

   Common types of smoke detectors 
are battery operated. Newly con-
structed homes may have hard-wired 
smoke detectors with a battery back 

up. Smoke detectors sold today 
are designed to provide a visual 
indication of a missing battery. 
One popular brand will not al-
low the user to close the battery 

door until a battery has been 
placed in the alarm. Remember to 

replace your batteries at least once a 
year. An easy way to remember is to 
change them when daylight savings 
time starts in the spring.   
   Testing your smoke detector should 
be done once a month.  An easy way 
to remember to test your detector is on 
the first day or the last day of the 
month. To test your smoke detector 
you can either push the test button or 
blow out a match or candle and wave  
it near the smoke detector. Replace 
your smoke detectors every ten 
years—make sure you write the date 
you purchased them on the inside 
cover. 
   If you have any questions regarding 
smoke detectors, please call Neenah-
Menasha Fire Rescue at 886-6200. 

Smoke detectors or alarms 
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Mayor Scherck responds  

Q What is the City going to do 
with the Glatfelter Mill site? 
 

 

A When President John F. Ken-
nedy inspired a nation with his 
famous quote, “Ask not what 

your country can do for you, but what 
you can do for your country,” he set in 
motion not just a new era of volun-
teerism but a recognition that govern-
ment alone cannot fuel the progress to 
revitalize our communities. He in-
stilled an idealism in Americans that 
the private sector can join together 
with government at all levels to make 
America a better place for all of us. 
   Nowhere is this spirit more vigorous 
and vibrant than it is at the local level 
where fiscal restraints and growing 
challenges demand a new commit-
ment to the synergy that results from 
this private-public partnership. 
   Our downtown revitalization strat-
egy aims to identify sites where suc-
cessful redevelopment will create high 
value construction, new tax base, new 
jobs, and a diverse business mix. In 
January we announced, in cooperation 
with the Glatfelter Company, plans to 
acquire the seven-acre vacant Glatfel-
ter Mill property to continue this strat-
egy. 
   The Mill property supported pulp 
and papermaking operations for over 

100 years and its closing in 2006 was 
a major blow to the community. Now 
it offers the opportunity to provide 
further economic stimulus in the 
downtown and provide a gateway to 
an urban green space on City-owned 
property along Little Lake Butte des 
Morts. 
   Working cooperatively with the 
Dept. of Natural Resources, the City 
will seek grants from the State to 
minimize the City’s investment. With 
the leadership of citizens on our Com-
munity Development Authority, this 
brownfield site will be cleared for de-
velopment. 
   Then private entrepreneurs, who 
have the vision and confidence in this 
community to invest on this site, will 
turn an abandoned mill into a vibrant, 
mixed use urban revitalization effort 
that develops our waterfront and cre-
ates an environment that offers a di-
verse mix of office space, shopping, 
dining, recreational, and entertainment 
experiences.   
   It’s small wonder that I continue to 
believe that Neenah’s best days are 
still ahead of us. 

For the complete text of all Mayor 
Scherck’s responses, go to the City’s 

website:  www.ci.neenah.wi.us. 

PARKS & 
RECREATION 

Neenah Pool 
The Neenah Pool’s Early Bird Dis-
count on season passes, which saves 
$3 on an individual pass or $5 on a 
family pass, will end Apr. 25. Passes 
can be purchased at the City Hall 
Parks & Recreation office. Office 
hours: Mon.-Thu., 7:30 a.m.-4:30 p.
m.; Fri., 7:30 a.m.-4;00 p.m. Call 886-
6060 for more information. 

Volleyball! 
It’s time for some summer fun with 
your friends, family, co-workers or 
neighbors! Play with an outdoor vol-
leyball league on the sand courts at 
the Neenah Pool on Thursday eve-
nings. Registration packets are avail-
able at www.neenahgov.org or see of-
fice information under Neenah Pool 
story, above. Leagues start Jun. 14. 
Deadline for accepting teams is May 
11. 

Boat Launch Permits 
Season permits are $15 each (age 55 
and over—$10). Purchase them at 
City Hall or the Police Station. Daily 
permits may be purchased at the 
launch sites for $5. Launches are lo-
cated at Rec Park on South Park Ave. 
and at Doty Park at the end of Fifth 
St. 

Summer Boat Stalls 
Stalls are available off Shattuck Park 
May 1—Nov. 1. Rentals range from 
$315-$385. Water and electric avail-
able. Applications at the Parks & Rec 
office or at www.neenahgov.org. 

Oak Hill Cemetery 
The start of spring cleanup, when 
City staff begin the process of picking 
up and disposing of decorations, is 
Apr. 7. All wreaths, silk, plastic and 
other artificial plants and flowers will 
be discarded. People who wish to save 
items they have placed on gravesites 
must retrieve them prior to that date. 
For more information on the city-
owned cemetery, call 886-6143.  

Take care of your heart! 

W e all need to take better care 
of our hearts. Often a healthy 
lifestyle gets postponed until 

warning signs interrupt our busy 
schedules. As the number one cause 
of mortality in American adults, it is 
estimated that cardiovascular disease  
is responsible for one death every 37 
seconds. The good news is that the 
majority of factors that put each of us 
at risk can be managed by making 
good choices. These life choices in-
clude eating nutritionally sound foods, 
exercising at least 3 times per week 
for 30 minutes, maintaining a healthy 
weight, not smoking, and having your 
blood pressure and certain blood tests 
monitored regularly. With few excep-
tions, these risk factors are 100% con-
trollable through choices we make 
every day.   
   While there are numerous factors 
that contribute to the advancement of 

heart disease, obesity, in itself, in-
creases the risk for developing heart 
failure by 103%.   Over 66% of the 
American adult population is over-
weight and this trend is increasing in 
our youth.  
   National polls indicate 1 in 5 chil-
dren ages 4-20 are overweight and the 
proportions are steadily increasing. If 
we are to provide a solid future for 
our children, we need to make dra-
matic changes in our modeling of eve-
ryday food choices and activity levels.   
   NOW is a great time to assess your 
personal risk factors and how these 
could make you vulnerable to future 
heart problems. See your doctor, make 
a plan, and start today. It is never too 
late to save your own life and the lives 
of those you love!  
   For further information, contact the 
Neenah Department of Public Health 
at 886-6155. 
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City Garage 
Drop-Off Site 
Open Saturdays 
May 3 - Oct. 25 
8:30-11:30 a.m. 

Staffed by your 
elected officials 

Materials accepted: metal, 
large items, yard waste, con-

crete, waste oil.  
NO grass or cardboard. 
City residents ONLY! 

Riverside Players 

���������	�����
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Auditions 

Thu. and Fri., Apr. 3-4 
6:00-9:00 p.m. 

Horace Mann Middle School 
1021 Oak St., Neenah 

(Use south parking lot & door) 
 

Shows include: 
Lend Me A Tenor, a farce by Ken 

Ludwig 
& 

Disney’s High School Musical 
 

Scripts available for checkout 
at the Appleton & Neenah pub-
lic libraries and at the City Hall 
Parks & Recreation office. 

More information:  886-6060 

Fox Cities Marathon supports Fun Runs 

J esse Drake, Marathon Race Op-
erations Manager, presented City 
and Fun Run officials with a 

check to support the Neenah Fun Run 
series. 
   “The Community First Fox Cities 
Marathon is proud to support the Nee-
nah Kids Fun Run Series with our 
race proceeds,” said Drake. “Our 
event encourages participation in a 
healthy, active lifestyle, which mirrors 
the mission of the Neenah Kids Fun 
Runs by helping kids be active at a 
younger age and leading them to a 
healthier adult life.” 
   The event is staffed and organized 
by a group that consists of former and 
current coaches and athletes along 
with local running enthusiasts. The 
numbers show  just how successful 
they have been at keeping kids active. 
The first Fun Run was held in 1996 at 
Bill Miller Park with 44 kids. 
   As the popularity of the runs grew, 
the event was forced to move to a lar-
ger venue. In 2007, the five runs, now 
being held at Memorial Park, aver-
aged 335 kids per race. The largest 

race was 371. 
     The Neenah Fun Run series is op-
erated through the Parks and Recrea-
tion Department, with financial sup-
port from the following local groups 
and businesses: Arcways, Associated 
Bank, First Source World Wide, 
Florek Henderson Dental, Community 
First Fox Cities Marathon, Kimberly-
Clark Foundation, Knights of Colum-
bus, Morton Pharmacy, Neenah-
Menasha Noon Optimists, Surgical 
Associates of Neenah, Theda Care 
Physicians–Pediatrics, and Urology 
Associates of Wisconsin. 

From left: Tom Jensen, Eileen McCoy, 
Laurie Olson, Ron Goudreau, Lee Hill-
strom, Jesse Drake 

PARKS & 
RECREATION 

Reserve a Shelter 
Neenah Parks & Recreation offers a 
variety of park shelters for private use. 
Many of them make a perfect location 
for a family reunion, birthday party, 
graduation party, or bridal or baby 
shower. Shelters can be reserved by 
phone or in person up to one year in 
advance; reserve them online at www.
neenahgov.org up to 60 days in ad-
vance. For more information refer to 
the Leisure Connections Guide, visit 
the website, or call 886-6060. 

W innebago County-wide 
Crime Stoppers has joined 
with  several parks depart-

ments, including Neenah’s, to try to 
curb the growing incidents of vandal-
ism and theft in area parks. A Crime 
Stoppers pilot 
program offers 
a cash reward 
for information 
that leads to an 
arrest for van-
dalism or theft 
in area parks. 
   To report a 
crime, dial the 
a n o n y m o u s , 
non-recorded 
tip line 1-800-
6 2 1 - C A S H 
(2274) or visit 
t h e  w e b s i t e  a t  w w w .
winnebagocrimestoppers.org and you 
will be assigned a confidential identi-
fication number. If an arrest occurs, a 
cash reward will be made. 
  The phone number is posted in area 
parks. Help keep our parks safe! 

D ynamic and energetic speaker 
Mark Fenton, who hiked the 
220 mile John Muir Trail in just 

seven days will present an exciting 
and inspiring talk about helping others 
improve the quality and quantity of 
their lives. 
   Activate Fox Cities and the Neenah 
Parks & Recreation Department pre-
sent “Lessons Learned Walking 50k A 
Day,” on Tue., May 6, 7:00-8:30 p.m. 
at the Riverside Park Pavilion (rain or 
shine). All ages are welcome! 
   Mark’s talk is an entertaining look 
at his improbable effort to hike the  
John Muir Trail averaging 31 miles a 
day. Not an undertaking for the weak 
of heart (or soft of feet), the lessons 
Mark learned making this attempt are 
still extraordinarily relevant for abso-
lutely anyone who’s trying to get 
more physical activity into their own 
or someone else’s life. 
   Mark Fenton is an entertaining, per-
suasive, and knowledgeable walking 
advocate, and one of the nation’s fore-
most experts on walking for exercise. 

A healthy community 
is a healthy economy! 

Mark Fenton— 
walking advocate 

Crime Stoppers 
Park Watch 
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Free information! 
www.neenahlibrary.org 
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Tuesday, April 1 

To find your polling place, 
visit the City website at www.

neenahgov.org  

Adult Programs 
Apr. 7 — 2:00 p.m. — How to Begin 
Collecting as a Hobby with David 
Roebke, Shattuck Community Room. 
Apr. 27 — 2:00 p.m. — Gardening, 
Shattuck Community Room. 

Music 
The library hosts very popular con-
certs in the Shattuck Community 
Room. Refreshments. Free. Informa-
tion: 886-6315. 
Apr. 4 — 1:00 p.m. — Bass and Pi-
ano Recital with Mark Urness and 
Mary Van De Loo. 
Apr. 6 — 2:00 p.m. — Vale Todo 
Salsa Band featuring  a 12-piece band 
of Lawrence Univ. students. Cuban-
New York style salsa with Latin jazz 
influences. Also including a salsa 
dancing demonstration with Sandra 
Wunderlich from the Fox Valley 
Dance Studio. 
May 2 — 1:00 p.m. — Elizabeth & 
Lee Tomboulian: Sounds of Brazil. 

LIBRARY  

School Year Hours 
Monday - Thursday  9 - 9 
Friday  9 - 6 
Saturday  9 - 5 
Sunday  1 - 5 

MMBK 
Monday Morning Book Klatch is a 
book discussion where parents and 
caregivers are welcome to bring chil-
dren (and are responsible for their 
care).  Light refreshments are pro-
vided, along with toys for the kids.  
Ask at the second floor Adult Services 
Desk for a copy of the book. Shattuck 
Community Room, 10:00 a.m. Infor-
mation: Nicole —  hardina-
wilhelm@neenahlibrary.org; 886-
6315. 
Apr. 28 — Blackbird House by Alice 
Hoffman (Fox Cities Reads! title). 
May 19 —  Camel Bookmobile by 
Masha Hamilton. 

Readers Review 
The Readers Review book club wel-
comes adults to discuss the following 
books at 6:30 p.m. in the Carpenter 
Conference Room. Pick up a copy of 
the book at the Adult Desk. Informa-
t i o n :  Ch e r y l  —  88 6 -6 3 1 5 ; 
kraft@neenahlibrary.org. 
Apr. 21 — The River King by Alice 
Hoffman. 
May. 19 —  Midnight in the Garden 
of Good and Evil by John Berendt. 

Movies 
Movies at the Library on Tuesday 
nights in the Shattuck Community 
Room. Popcorn and soda will be 
served. Free. Information: 886-6315. 
Apr. 8 — 6:30 p.m. — Enchanted 
(rated PG, 107 min.) 
Apr. 22 — 6:30 p.m. — Kite Runner 
(rated PG-13, 127 min.) 
May 6 — 6:30 p.m. — Water Horse: 
Legend of the Deep (rated PG, 120 
min.) 
May 20 — 6:30 p.m. — Golden Com-
pass (rated PG-13, 120 min.) 

D istinguished novelist Alice 
Hoffman is coming to our li-
brary at 10:00 a.m. on Fri., Apr. 

18. She has published twenty novels 
for adults and several books for chil-
dren and young adults. Her novels 
have received mention as notable 
books of the year by the New York 
Times, Entertainment Weekly, The 
Lost Angeles Times, Library Journal 
and People Weekly. Her book, Here 
on Earth, was an Oprah Book Club 
selection.  
   The newest Fox Cities Reads! ti-
tles, both by Alice Hoffman, are 
Blackbird House and Green Angel. 
Copies of the books are available at 
the library. Don’t miss this event! 
Seating is limited; first come, first 
served. For more information about 
Alice Hoffman's visit or Fox Cities 
Reads!, contact the Adult Information 
Desk at 886-6315. 

Alice Hoffman—
author visit 

LIBRARY  

Open House with Youth 
Book Recommendations 
If selecting just the right book for the 
children in your life is a challenge, the 
library has a solution. On Sat., Apr. 
12, 11:00 a.m.-2:00 p.m., youth staff 
members will present Drop Every-
thing and Come to the Library, an 
open house combined with brief pres-
entations on recommended books for 
different age groups.  
   This program, targeted to parents, 
teachers, grandparents, and others, 
will provide staff recommendations 
about new and classic materials that 
children will love, as well as tips for 
encouraging reluctant readers and 
suggestions for the niche reader. 
   Staff presentations will be made 
every half hour: Books for Babies and 
Toddlers at 11:00 a.m.; Books for 2–
5-year-olds at 11:30 a.m.; Books for 
Early Readers (ages 5–7) at noon; 
Books for 8–10-year-olds at 1:00 p.
m.; and books for 11-year-olds and up 
at 1:30 p.m. 
   There will be a special presentation 
on the Reading to Canines program 
(individual children reading to spe-
cially trained therapy dogs) at 12:30 p.
m. 
   People are welcome to stop in 
throughout the open house to browse 
the resource tables, ask knowledge-
able youth staff for recommendations, 
and pick up a book list for ideas.  Re-
freshments will be provided and there 
will be prize drawings every half- 
hour. 
   This program is part of the Library’s 
celebration of National Drop Every-
thing and Read Day, as well as the 
50th anniversary of National Library 
Week.  For more information, contact 
the youth staff in person, by phone 
(920) 886-6335, or by email: youth-
desk@neenahlibrary.org. This free 
program is supported by the Friends 
of the Neenah Public Library. 
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LIBRARY  

Girlfriends Read 
Explore the joy of children’s literature 
about girls. The books are written for 
girls ages 9-12, but appeal to all ages. 
Enrollment is limited; call 886-6335 
to register. Pick up a copy of the book 
at the Youth Desk. Information: 
Pat —hewitt@neenahlibrary.org; 886-
6335. Sundays at 2:00 p.m. Ages 9+.  
Apr. 27 — Penny from Heaven by 
Jennifer L. Holm. 
May 18 — Igraine, the Brave by Cor-
nelia Funke 

Storytimes! 
Winter storytimes run through May 
23. No registration is required. More 
information:  886-6335. 
Babytime — Wed. or Thu. — 9:15 a.
m.  (Babies, birth—12-months-old). 
Toddletime — Tue. or Fri. at 10:30 a.
m.  (Toddlers, 12-23 months old). 
Lapsit — Wed. at 10:00 a.m.; Thu. at 
9:15 a.m. or 10:00 a.m.   (2-year-olds 
with a caregiver). 
OurTime — Tue. at 9:15 a.m. and 
Wed. at 1:00 p.m. —  (for children 3- 
to 5-years-old without a caregiver). 
Storycraft  — Stories & crafts for 
children aged 3 to 6 only without a 
caregiver. Fridays at 1:00 p.m. on 
Apr. 11, 18, 25; May 9, 16, 23. 

Kids Reading to Canines 
What do you get when you bring chil-
dren, dogs, and books together? You 
get happy, confident children who 
love to read. The library’s program, in 
partnership with the Fox Valley Hu-
mane Association, has been very suc-
cessful. The dogs are certified therapy 
dogs and their handlers provide a safe 
and welcoming environment for chil-
dren. Call the Youth Desk at 886-
6335 to register your child for a 
unique and positive experience. 

F our Neenah Police Department 
Officers received lifesaving 
awards for their efforts in 2007.   

   On Jun. 20, Officer Dennis Gitter   
developed a rapport with a despondent 
woman who was threatening to jump 
from a five story structure. Officer 
Gitter got close enough to grab her 
before she jumped off the edge.  

   From left: Chief Appel, Officers Gitter,  
Rodencal, and Holdorf 

   Four days later, Officer Larry Ro-
dencal and Officer Eric Holdorf 
teamed up to save the same woman 
from jumping off the same structure. 
Officer Rodencal started talking with 
the woman, allowing Officer Holdorf 
to sneak up behind her and pull her to 
safety. 
   On Dec. 5, Officer Nick McDonald 
and other NPD Officers were dis-
patched to a report of a man walking 

in the 
r o a d w a y 
on a High-
way 41 
overpass. 
The first 
caller, an 
o f f - d u t y 
911 dis-
p a t c h e r , 
was concerned that a car might hit 
him. As officers responded, they 
learned the man was sitting on the 
edge of the overpass above heavy 
rush-hour traffic. Officer McDonald  
developed a rapport, allowing him to 
get close. When the man looked down 
at traffic, Officer McDonald pulled 
him to safety—preventing the fall and 
perhaps preventing a major traffic ac-
cident on Highway 41.  

   In Neenah City Council ceremonies, 
Chief Ray Appel heralded the efforts 
of the four officers, citing their tactics, 
compassion, and courage. “Their ac-
tions speak to the quality of officers 
we continue to try to recruit,” said 
Appel. “They all demonstrated self-
lessness and bravery above and be-
yond the call of duty.” 

Police receive lifesaving awards 

Appel and Officer McDonald 

Enhanced 9-1-1 

F ox Valley residents live in an 
area serviced by an enhanced 
911 system (E-911). E-911 gives 

name and location information to a 
dispatcher and the Public Safety An-
swering Point (PSAP). So how does 
that information get to police officers, 
firefighters, or emergency medical 
personnel responding to an emer-
gency? 
   When you call 9-1-1 from your 
home, the call is actually routed 
through a database in another state 
where it picks up information you 
have supplied to your phone company 
i.e., your name and address. This in-
formation is sent to the PSAP and ap-
pears on a screen, similar to a caller 
ID screen. That information is elec-
tronically transferred to Computer 
Aided Dispatch (CAD). 
   The call taker will get pertinent in-
formation from you and add it into 
CAD. The information is then for-
warded to one or more dispatchers 
that control the responding personnel 
and equipment that would respond to 

your location. 
   Many squad cars, 
fire trucks, and ambu-
lances have com-
puters called Mobile 
Data Computers 
(MDCs). While the 
dispatcher is giving information over 
the radio to those units, CAD is send-
ing the data to the MDCs. By elec-
tronically sending the information it 
avoids the possibility of someone typ-
ing the information incorrectly. 
   This whole process sounds like it 
would take a long time. In fact it hap-
pens very quickly, often allowing 
public safety units to be dispatched in 
less than a minute from the time a call 
comes in.  
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Hazardous waste 
Clean Sweep 

C ustomer service-oriented addi-
tions to the City’s website: 
 

Want to pay a City invoice and/or 
charge online? 
   If it is a Menasha-Neenah Municipal 
Court citation, Neenah Parking Ticket 
citation, Neenah Utility Service In-
voice, or Neenah Real Estate Tax bill, 
access the City’s online payment page 
at http:/ /www.ci.neenah.wi.us/
services/online_payments/index.html. 
Because the City is utilizing Official 
Payment Corporation to process these 
payments, there is a convenience fee 
charged—these fees range from $3.00 
to $6.75 or 2.75% for taxes. 
Need to register and pay for a Parks 
& Recreation activity/program? 
   Skip the trip to City Hall if you can 
and register for the desired activity/
program and pay online by accessing 
the Parks & Recreation online regis-
tration/payment page at http://www.ci.
neenah.wi.us/departments/park_/
registration.html. 
Looking for a specific City form? 
   Look no further than the Permits, 
Forms and Applications page at http://
www.c i .neenah.wi .us/services/
forms_permits_applications/index.
html. Recent additions include the 
Automatic Payment Form found un-
der Water Works Forms and the 2007 
Lottery and Gaming Credit Applica-
tion under Finance Forms. Coming 

City website offers convenient services 
soon will be the Late Filing Applica-
tion for 2007 Lottery and Gaming 
Credit. 
Do you utilize the City Website to 
obtain property information? 
   This information is displayed in a 
new format that contains additional 
information and will be real-time data, 
not static data uploaded to the Web-
site once per day. You will also be 
able to print a duplicate Real Estate 
Tax bill by accessing the City’s docu-
ment imaging system. The property 
information page is located at http://
www.c i .neenah.wi .us/services/
property_information/index.html.  
Interested in the outcome of an is-
sue discussed at a City Council 
Meeting? 
   Council Meeting broadcasts are 
available for viewing or downloading 
at http:/ /www.ci.neenah.wi.us/
broadcasts.html. 
Doing family genealogy and have 
relatives that lived in Neenah? 
   You can search the City of Neenah 
Oak Hill cemetery records online at 
h t t p : / / www3 .c i . ne ena h . w i .us /
BurialInquiry/. (Also ask at the public 
library for other available search 
tools.) 
If you have additional suggestions that 
you would like to see considered, 
please forward them to: 

webmaster@ci.neenah.wi.us. 

R esidents of the City of Neenah 
will be able to participate in a 
free Household Hazardous 

Waste Clean Sweep Program on Fri., 
Apr. 25, 2:00-6:00 p.m., and on Sat., 
Apr. 26, 9:00 a.m.– Noon at the Town 
of Menasha Fire Department, 1000 
Valley Road (Hwy P), Menasha. Par-
ticipants must call for an appointment 
at 920-832-5277 and select option #3. 
   Hazardous materials can include: 
solvents, pesticides and herbicides, 
rodent baits and poisons, lead/oil 
based paints, spray paints, dioxin ma-
terials, household and vehicle batter-
ies, gasoline, waste oil, and anti-
freeze. Participants are asked to keep 
individual materials in their separate 
containers—DO NOT MIX. Contain-
ers must be 5 gallons in size or less.  
When transporting to the collection 
site, place materials in a cardboard 
box. Materials must be brought in 
containers that can be left at the site. 
   Materials NOT accepted include: 
explosives, radioactive material such 
as smoke detectors, compressed gas 
tanks, or ammunition. For proper dis-
posal of these items, please contact 
Winnebago County at 920-232-1856. 
   Hazardous wastes disposed of im-
properly can threaten the quality of 
our drinking water, increase the threat 
of algae bloom, and, when left around 
the house or garage, can pose an acci-
dental poison risk to our children and 
pets. When our health and environ-
ment are at stake, it is important for 
each of us to take responsibility for 
the products we use. We can start by 
bringing our household hazardous 
waste to the Clean Sweep Apr. 25-26. 

Behind the Scenes 

M uch of the work that provides 
the high level of public ser-
vices enjoyed in our commu-

nity goes on by people you seldom see 
who carry out their jobs efficiently 
behind the scenes. In each issue we 
will highlight some of these employ-
ees who make life better for all of us. 
   While you are in your nice warm 
bed with the temperature below zero, 
Neenah’s snow plow operators are on 

the streets in the early morning hours 
making certain you can get to work 
safely in the morning. Usually, they 
have already put in a full day’s work 
before starting the snow plowing op-
eration or will follow with their regu-
lar duties.  
   Street Supt. Rick Freese and Asst. 
Supt. Jeff Harding and their crews 
deserve all of our thanks for a job well 
done, especially this winter! 

City Council meetings can 
be viewed on Cable Channel 
2, on the first and the third 

Thursdays, at 6:00 p.m. 


