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INTRODUCTION

The City began updating its Comprehensive Plan in early 2016. As part of that update, the public was

invited to participate in 3 visioning workshops held throughout the City. The workshops provided an oppor-

tunity for the community to identify community assets, issues, and begin the process of creating a shared com-

munity vision. The planning process is typically multi-faceted as City Staff, the Comprehensive Plan Update

Steering Committee, and the consultant work to better understand and refine the community’s vision for the

future of Neenah.

Following the visioning workshops, the City created a community survey based off the information that

was gathered from those workshops in order to continue to identify the community vision. The survey

(Appendix A) was developed using SurveyMonkey.com, an online survey tool. The link to the survey was sent

via email to hundreds of recipients, shared on the City’s website, City’s Facebook Page, and the City’s Compre-

hensive Plan Facebook Page. In addition, the Post Crescent published a newspaper article about the survey

(Appendix B) and a link to the survey. Finally, City staff attended Farmers Markets, Community Fest, Neenah

Library, several senior living apartments, Bergstrom Mahler Museum, and various other places to encourage

residents, visitors, and other community members to take the survey.

Community Fest (2016) Farmers Market (2016)
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SUMMARY OF PARTICIPANTS

A total of 770 people participated in the survey which went live on June 30th, 2016 and remained active

until August 15th, 2016, a total of 47 days. The majority of those who participated live in the City of Neenah

(74%) and are between the ages of 25 to 54 (54%) (Figure 1). The percentage of City residents between the ages

of 25 to 54 who participated in the survey was 57%, while the same age range for non-residents was 46%. Com-

pared to the City’s age structure in 2104 (U.S. Census Bureau, 2010-2014 American Community Survey 5-Year

Estimates), the population aged 34 years old or younger represented 42% of Neenah’s population. The survey

only accounted for 12% of those within that age range. However, the survey accounted for 73% of people aged

35 to 74, while the City’s population in 2014, within the same age range was 47%.

Most of the respondents who live in Neenah have lived in the City for over 20 years (40%), followed by

15% who have lived in the City between 11 and 19 years, and 19% for those who have lived in the City for less

than 10 years (Figure 2). Of those who live in the City, 77% own a home, 16% rent a house or an apartment, 6%

own a business within the City, and 24% work within the City. For non-residents, 27% reported that they work

within the City.

FIGURE 1

FIGURE 2
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Survey participants were overwhelmingly employed (55%) or retired (22%). In addition, the majority of

respondents were Female (62%) as opposed to Male (38%). Married respondents made up 71% of the total

compared to 12% who are single and have never married. Those who reported having children under the age of

18 living within their household was only 37%. City residents that have children under the age of 18 living within

their household represented 42% of all Neenah participants.

The typical survey respondent lives in Neenah and has lived in Neenah for over 10 years, owns a home

in Neenah, is employed and married without children under 18 years old living in their household, and are be-

tween the ages of 35 ad 54. It’s important to understand the types of people who participated in the survey as

the results are analyzed. These results are intended to be a representation of the entire community, but it is rec-

ognized that there is a certain segment of the population that is not fully represented in this survey. Specifically,

the younger residents of the City (under the age of 25).

SUMMARY OF RESULTS

The purpose of this survey is to gauge the community’s vision for the future of Neenah, first by under-

standing their views regarding the assets (things they like) and issues (things they would like to see changed) with-

in the City. The survey also tries to measure the community’s perception on certain topics ranging from schools

to the environment. Finally, the survey directly asks participants to identify their vision for the future of Neenah.

The responses that were received help prioritize the strengths, issues, and opportunities within the City, but also

help create a shared community vision.

The survey questions were based on the responses gathered from the visioning workshops held in April

2016. Those responses were detailed and specific to certain areas of the City (e.g. too many potholes of

Lakeshore Ave). After the workshops, the responses were summarized and grouped together in more general

statements (e.g. improve street surfaces). The intent of the survey is to help prioritize what the community feels

is most important in terms of assets, issues, and eventually create a shared vision for the direction of the City

over the next 20 years. The following is an analysis of each question from the survey.

What makes the City of Neenah a special place to live, work, or visit? (Select your top 3)

FIGURE 3
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This question is intended to understand the community’s prioritization of assets within the City. A total

of 677 people responded to the question. When analyzing the total responses (resident and non-resident), the

top three choices were Downtown Neenah, City Parks, and Safe Community (Figure 3).

The bottom three responses were Trails, Well Maintained Properties, and Variety of Job Opportunities.

When analyzing City residents only, their top three choices were Safe Community, City Parks, and Downtown

Neenah (Table 1). In comparison, non-residents identified Downtown Neenah, City Parks, and Public Access

to lakes and river as their top three assets.

For all the age groups less than 64, Downtown Neenah, City Parks, and Safe Community were the top three

choices. The age group 65 and older chose Safe Community, City Parks, and Friendly Community as the top

three choices. In addition to the options provided in the survey, respondents were given the opportunity to pro-

vide additional choices or feedback on their answers. Many of the answers reflected Neenah as a great place to

raise a family, the Bergstrom-Mahler Museum, the various community events, and the variety of unique shop-

ping and historic nature of the City’s Downtown (Appendix C).

What would you like to see changed in the City of Neenah? (Select your top 3)

While identifying assets in a community represents a positive experience, there are also those elements

within the community which could be improved on or have the ability to be a community asset with a little work.

Respondents identified Improvements along S. Commercial Street corridor, Improve condition of street surfac-

es, and Investment in additional sidewalks and trails as the top three things they would like to see changed in the

City. The bottom three choices were Improvements along the N. Commercial Street corrido, More employ-

ment opportunities, and More affordable housing options (Figure 4).

City residents top three choices for change were also Improvements along S. Commercial Street corridor, Im-

prove condition of street surfaces, and Investment in additional sidewalks and trails . Non-residents’ top three

Total Responses

City Residents (%) Non-Residents (%) City Residents Non-Residents

Downtown Neenah 42% 58% 213 96

City Parks 43% 42% 219 70

Public access to lakes and river 26% 40% 134 66

Friendly Community 35% 34% 179 57

Safe Community 47% 26% 241 43

Other (please specify) 7% 19% 35 32

Trails 13% 16% 68 26

Schools (public and private) 32% 15% 161 25

Well maintained properties 13% 15% 67 24

Walkable Neighborhoods 32% 13% 163 22

Variety of job opportunities 5% 10% 25 16

TABLE 1
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choices were More opportunities for visitors, More public access to waterfronts, and Improvements along S.

Commercial Street corridor (Table 2).

Younger respondents (under 35 years old) and middle-aged respondents (35 to 64) favored Investment in addi-

tional sidewalk and trails, while those over 65 indicated that Investments in additional sidewalk and trails was not

an important or was not an issue worth addressing. In addition to these results, respondents also made com-

ments about other changes they would like to see in Neenah. The ideas ranged from waterfront restaurants, ac-

tivities for young adults, traffic improvements, and property maintenance issues (Appendix D).

Please indicate how strongly you agree or disagree with the following statements:

It is important to understand how the community feels about or how strongly they may agree or disagree

Total Responses

City Residents
(%)

Non-Residents (%)
City Resi-

dents
Non-Residents

Improvements along S. Commercial Street corridor 43% 33% 218 54

Improve condition of street surfaces 37% 16% 191 27

Investment in additional sidewalks and trails 33% 26% 166 43

More public access to the waterfronts 28% 34% 141 56

More parking Downtown 27% 30% 139 49

Improvements along Main Street corridor 26% 29% 131 48

Improvements along N. Commercial Street corridor 23% 24% 115 39

Other (please specify) 21% 13% 107 22

More opportunities for visitors 19% 40% 95 67

More employment opportunities 13% 16% 64 27

More affordable housing options 9% 13% 48 21

FIGURE 4

TABLE 2
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with a statement about Neenah. These statements follow the same themes that were asked in the previous ques-

tions and as part of the visioning workshops. The survey respondents overwhelmingly Strongly Agreed (75%) or

Agreed (22%) with the statement that, Protecting Neenah’s water resources (Fox River, Neenah Slough, Lakes)

from pollution is important. The next highest Strongly Agree and Agree statements were Schools (public and

private) within the City area valuable asset to attracting and retaining young families to Neenah (Strongly Agreed

(55%) and Agreed (35%)), and Neenah’s historical structures and neighborhoods should be preserved (Agreed

(52%) and Agreed (35%)). The statements which respondents Disagreed or Strongly Disagreed the most were

Neenah is a place where recent high school or college graduates can find a job and will want to live (Disagreed

(18%) and Strongly Disagreed (3%)), Teenagers have a variety of recreational opportunities in the City of

Neenah (Disagreed (12%) and Strongly Disagreed (4%)), and Neenah welcomes and encourages a diverse popu-

lation (Disagreed (12%) and Strongly Disagreed (3%)) (Figure 5). Respondents under the age of 35 Strongly

Agreed or Agreed with Protecting Neenah’s water resources from pollution, Off-Street pedestrian trails and side-

walks are important, and Neenah should continue investing in and revitalizing older parts of the City. Neenah

residents Strongly Agreed or Agreed with Protecting Neenah’s water resources from pollution, Public Access to

Neenah’s water resources, and Neenah should continue investing in and revitalizing older parts of the City as the

top three choices.

FIGURE 5
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What area(s) of the City do you feel need the most attention in terms of investment, rehabilitation, or redevelop-

ment?

Respondents were asked to think about those areas of the City that were in need of improvement. This

was an open-ended question with no pre-defined choices. The majority of respondents chose S. Commercial

Street followed by Main Street, and Doty Island (Figure 6). These results lead to more questions like, what parts

of S. Commercial Street, Main Street, or Doty Island are in need of improvement? Why do you feel these are-

as need to be improved. How can these areas be improved? Do you live, work or visit these areas? Ideally,

these questions would be answered as part of a planning process specific to those areas.

Please finish this sentence: In the next 20 years, I want Neenah to be...

Every respondent’s vision of Neenah will differ based on their experiences, age, residency status, etc.

The purpose of this question was to make people think about the future of Neenah over a long time period.

The responses were categorized into groups to better understand the results. The top responses included an-

swers related to Safety, Diversity, Family-Oriented Community, and Emphasis on Downtown Neenah (Figure

7). The responses tended to be positive in nature, painting an optimistic future for the City. In addition, the Re-

ponses focused on maintaining how Neenah is today. For example, one person indicated that they want Neenah

to be Safe. A place that I am proud to call home, just like now or As vibrant as it is now. These responses seem

to align with the top responses from the community assets survey questions. A list of all the responses can be

found in Appendix E.

CONCLUSION

The intent of this survey was to continue to collect and refine the public’s views, issues, perceptions, and vision

for the future of the City of Neenah. This survey provides valuable information which will be used to identify a

FIGURE 6
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community vision and develop recommendations for the update to the City’s Comprehensive Plan. The results

of this survey will also allow the City to review the insights of both City residents and non-residents. The differ-

ences in their responses reveal how those outside of the community view the City of Neenah. Future communi-

ty surveys could be created to track changes throughout the years to measure the impact of the implementation

of the Comprehensive Plan.

FIGURE 7
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