. " e £ 55
2 3 o 5 g g8 : s £ 2
g9 2 g £ E § 23 >E 4 g
0 2 @ s & S & & o g oL S
< 2 & 0 5 g an° o © 't 5 £
o [ = > S v 9 - o T 9 a e o
a g2 5 3 T £ T 2% e = =<t o
£ c = = @ @ &3 o £ 9 2 o LT 89 [}
5 55 | | ¢ g 23 | z23 | 3E | §Esk g
g 5t 2 g : % >5a | 8x¢ S 0358 3
£ L 5 2 =4 o E S o2 o 9 = 2 ¢ 2 ¢ o g ]
e o c £ o T = a s ¢ o 88 T s TS0 <
4/4/2018 12:46| 18-005793 |Criminal [Not Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |l have been having issues with some neighborhood kids and all of the officers i have
Matter Arrested been dealing with have been amazing and are actively working on resolving the issues
that have been going on in my neighborhood.
4/4/2018 19:22| 18-005917 |[Traffic Not Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |The 2 police officers who responded were very timely in their arrival, very professional
Crash Arrested &amp; the issue was handled very quickly. Nice work, NPD!
4/6/2018 7:06| 18-005866 |Other Not Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Thank for offering the service of unlocking car doors. This saved us time and money. We
Arrested are fortunate to live where we do, and to have a police force so dedicated to service and
safety.
4/9/2018 9:08| 18-006142 Not N/A Satisfied N/A Satisfied Very Satisfied  |Not even sure why there was a call placed with NPD, but there should be a penalty or at
Arrested least a warning for the party that made a call of false accusations!!!!
4/9/2018 15:42| 18-006172 |Traffic Not Satisfied Very Satisfied |Very Satisfied |Satisfied Very Satisfied  [the officer was a very nice young man
Stop Arrested
4/11/2018 10:23| 18-006281 |Other Not Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |We have 5 boys so We pretty much assume as they get older we will become a
Arrested household name for you. But this was our first encounter. The 5 and 6 year old dialed
911. Officer Barnard was great. A great lesson and so many questions. He was patient
and kind. Thanks for all you do.
4/12/2018 11:23| 18-006354 |Traffic Not Neutral Satisfied Neutral Satisfied Neutral Officer forgot to give my license back. This is the second time it's happened to me.
Stop Arrested
4/13/2018 13:30 18-006015 |Traffic Not Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied
Crash Arrested
4/14/2018 11:07| 18-006408 |Traffic Not Very Unsatisfied |Satisfied Very Unsatisfied |Unsatisfied Satisfied | was stopped on a Thursday night at 9pm on Wisconsin Avenue for going 8 miles over
Stop Arrested the speed limit. There was no one on the street and | was 1/10 of a mile from my house.
| hardly think this was a criminal matter that | needed to receive a warning for.
4/14/2018 19:05| 18-006513 |Other Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Matt McHugh N65 was very helpful and provided the contact person at Neenah Shelter.
With that information we made arrangements to get our dogs Saturday night before the
storm.
4/17/2018 9:53| 18006662 |Traffic Not Satisfied Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Officer Brad was excellent to deal with A+ for that guy
Stop Arrested
4/19/2018 9:40| 18-006657 |[Traffic Not Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Jason Goetz was the officer that responded along with someone else (don't know his
Crash Arrested name). Officer Goetz was so professional &amp; concerned &amp; efficient. | am so
pleased with how it was handled and appreciate our police dept.
4/19/2018 15:23 18-6807 Civil Not Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |They were helpful to house staff in making the consumer understand what actions to
Matter Arrested take in the future.
4/22/2018 15:39| 18-007008 |Traffic Not Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Officer Justin Miller was very professional, treated me and my wife with respect. |
Stop Arrested appreciate that | was issued a warning versus a ticket. Thank you.
4/23/2018 17:28| 18-006779 |Traffic Not Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Officer Reimer was very professional and took time to explain why he stopped me. He
Stop Arrested explained the situation without talking down to me and being condescending |. He's a
credit to the NPD.
4/24/2018 13:42| 18-007118 |Traffic Not Satisfied Very Satisfied  |Very Satisfied |Very Satisfied |Very Satisfied |Everything was handled with respect and patience. Thank you for serving our
Crash Arrested community.
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4/24/2018 19:45| 18-007172 |Other Very Satisfied |Very Satisfied |Satisfied Very Satisfied  |Very Satisfied |would love for the NPD to watch more video from inside Walmart and find a better
picture of the women who walked away with my wallet-- to alert others!! | would also
like to be alerted of this info.
thanks for helping me thru this matter!
4/29/2018 9:04] 18007402 |Other Not Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Was very nice and friendly even though | was speeding ! Thank you for making it easy.
Arrested Getting pulled over can be scary and that only ever being my second time | was still
nervous but the officer was very nice which made it a lot easier .
4/30/2018 9:21 N/a Other Not Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Officer Gilson did an awesome job helping he unlock my vehicle after | locked my keys
Arrested and 1 year old daughter in it. Very quick response and timely unlock. Thanks officer
Gilson!
5/1/2018 10:01| 18006289 |Traffic Not Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied
Stop Arrested
5/4/2018 0:03| 18-007707 Not Very Satisfied  |Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Very courteous and professional. Officer Miller explained why | was pulled over, asked
Arrested for the necessary documents, and ran my info. He then stated because it was dark and
rainy my temp tag could not be seen thru the tinted window. Completely
understandable and hopefully | can get my plates ASAP!
5/9/2018 7:30| 18-007993 |Traffic Not Satisfied Very Satisfied |Very Satisfied [Very Satisfied |Very Satisfied |Sergeant Chad Gruenstern presented himself in a very friendly manner when he
Stop Arrested approached my vehicle and that gave me a calm, peaceful feeling. He was very
informative and | certainly have learned to be more observant when driving in that area.
He gave me a positive feeling about the Neenah Police Department. | also want to Thank
You all for putting your life in the hands of the public as | know itd€™s also a dangerous
job as it can be awarding. Thank you!
5/9/2018 15:56| 18-007237 |Traffic Not Very Unsatisfied |Very Satisfied  |Very Satisfied |Very Satisfied |Very Satisfied |Officer Jason Fosler was extremely kind and understanding of my situation at the time.
Stop Arrested He showed great leniency and made this traffic stop completely stress free. In regards to
the NPD as a whole, | have never had a negative encounter with any officer and have
always been treated fairly and with respect. You guys are doing great work and have
nothing but my respect! Keep it up NPD! Stay safe.
5/18/2018 12:34| 18008627 |[Traffic Not Satisfied Very Satisfied |Very Satisfied [Very Satisfied |Neutral
Stop Arrested
5/21/2018 7:42 18-8779 Other Satisfied Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Officer Fosler was prompt in contacting myself regarding the incident. He came off as a
very personable guy, covered all of his steps, and acted very professional. Overall, a
great experience with NPD.
5/22/2018 16:26| 18-008872 |[Traffic Not Very Satisfied  |Very Satisfied |Very Satisfied |Very Satisfied |N/A
Stop Arrested
5/23/2018 10:43| 18-008957 |Other Not Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Locked myself out of my vehicle and officer Marlyn R Heiting got my vehicle unlocked for
Arrested me! | was so grateful very nice man very friendly told him 1'd bake him some cookies lol
5/24/2018 8:13| 18.008959 |Other Not Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Officer Heiting responded to another incident and helped me with mine. | truly
Arrested appreciated this.
5/24/2018 22:18| 18009081 |Civil Not Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Very Satisfied |Thank you for being so kind!
Matter Arrested
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We wish to express our appreciation for the help Adam Streblow gave us. Our elderly

friends were both in the hospital and we needed to enter their home. Officer Streblow
was very professional and compassionate. Fortunately a neighbor appeared with a key
before the firefighters were ready to open the door! Thanks NPS and Officer Streblow

6/4/2018 5:58

18-9703

Other

Arrested

Very Unsatisfied

Very Unsatisfied

Very Satisfied

Very Satisfied

Very Satisfied

As a Resident of Neenah Wi of r years i Truly appreciate the service that i get from the
NPD Officers we Have. Although Neenah is a small Town they are always around and is
at the need of others. Right is Right and Wrong is Wrong they Definitely know exactly
how to Solve Problems. thank you all

6/4/2018 6:00

18-9703

Other

Arrested

Very Unsatisfied

Very Unsatisfied

Very Satisfied

Very Satisfied

Very Satisfied

As a Resident of Neenah Wi of 4 years i Truly appreciate the service that i get from the
NPD Officers we Have. Although Neenah is a small Town they are always around and is
at the need of others. Right is Right and Wrong is Wrong they Definitely know exactly
how to Solve Problems. Thank you all

6/7/2018 21:16

18-009932

Traffic
Stop

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Officer Brad was very nice, professional and courteous!

I support the Neenah Police Department (NPD) and hold them in high regard for the
service and committment they have for this community. They put their lives on the line
everyday.

Also, Officer Stu is a great ambassador for the NPD. | enjoyed the active shooter seminar
he gave at Peace Lutheran Church. | am a trustee there and felt he did a great job
moving us forward in the issues that surround us in 2018.

Best Regards,
Santy Vongkhamsaeng

6/20/2018 0:06

18-010611

Traffic
Stop

Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

This officer was very cordial with me and my son during this short stop. | took his advice
and will improve by driving happily. Also, he understoods that | was running to back to
the store to pick more food before 8pm closure. He felt the human aspect of that and
did his best to save a single dad from a heavy fine.Lastly, | noticed the offer wore a body
camera which is a good thing for accountability purpose. Neenah PD should come up
with a policy to have patrol officers inform citizens during a traffic stop that the
interaction will be recorded.

6/21/2018 19:21

18-0010757

Criminal
Matter

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Officer Zac Mulroy is a credit to

the Neenah Police dept. He was so helpful with my burglary report. A very nice
gentleman,

and very understanding to my

situation. Steven J. McCann

thank you so much.
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Officer Mulroy arrived very soon after the call. He let me know it was ok to call and next
time if Im suspicious of a customer doing drugs in bathroom | can call. | work at Mobile
West on Gillingham. It is really bad. | see lots of people come in the gas station. And
when | ID them, most times they are from Milwaukee and Chicago. They don't hide the
fact that they are probably drug dealers. They pull up in either very expensive cars or a
very "sticks out as an inner city car" sometimes with absolutely no license plates. They
waer super flashy clothes. They pull wads out $100s sometimes by the size of the rolls
can be in the high thousands to pay for their items. What | gather from overhearing
them talk to each other or on their phones that they are meeting family or friends at
PrimRose/Apple Blossom. | feel especially at night, Police should really keep an eye on
the roads that lead from the freeway to there. And make sure these criminals are not
bringing drugs to our community. | think a lookout at Soleas and the gas station parking
lot should be checked periodically. Finding needles on the location is getting so bad too.
During this incident, Officer Mulroy informed me the third male that came in and
checked on the female who was in the bathroom that was doing drugs came in a
different vehicle concludes that it was also probably a drug deal that happened. | think
this is happening more times than us employees can catch due to them parking on the
side of the building by the dumpsters in which was the case of when | called on the girl
doing drugs. The car she got into was parked where | couldn't see from inside. Its a sad
time in this age and | hope we can try to stop this from happening to this wonderful
community. | will continue to be diligent!!! Officer Mulroy gave me the confidence to
alert you if | see anything else. Neenah Police, keep up the great job!

6/29/2018 15:34

18011211

Traffic

Stop

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Forgot to turn lights back on to auto, so appreciate the officer's concern for safety.




