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ncident Type

Outcome

How was our response time?

Did you feel you were treated
with dignity and respect?

the necessary steps to resolve

Do you feel the officer took
the situation?

How satisfied are you with

the officer(s)?

the overall performance of

How satisfied are you with
the Neenah Police

Additional Comments
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Very Satisfie

My matter was not time sensitive but Officer Rodencal
came within 5-10 mins to gather information and filled
out a compliant about a stolen AirPod.

He was very nice and tried to help with whatever he
could do.

1/14/2020 18:48

20.000627

Other

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very professional and willing to help, an asset to our
community.

1/15/2020 3:05

BD967836-2

Traffic Stop

Not
Arrested

N/A

Very Unsatisfied

Very Satisfied

Neutral

Very Unsatisfied

Officer Paige Collins stated "l guess | can just arrest
this." right before she turned to leave after she
explained my citation for not having a current
insurance card in my vehicle. | guess | did not realize
that though | was about to pull away from where | had
stopped to look at the train where there was no traffic
on the road until she arrived could warrant a comment
about being arrested. Why is she trying to desensitize
the community to what the authority of an arrest
actually does? Does She like to see fear in my face? |
did hear Spanish coming from one of the train cars
while | was stopped there. The railroad people
checked the cars when | told them that. They found 2
people. It's too cold to be hopping the train. | have
been looking for the homeless in our community
getting them to shelters since 1992.

1/15/2020 9:34

20-000622

Traffic
Crash

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Eventually, two officers responded with Officer Reimer
taking the lead. Both were polite, efficient, and
reassuring. | was very impressed. | would be pleased
to have two such gentlemen work for me.

1/15/2020 20:59

20-000602

Other

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Officer Driscoll was a true pro!

1/16/2020 21:31

20-000735

Traffic
Crash

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

The officers were so kind to me. They kept me warm in
their squad car and gave me a ride home because my
car was totalled. Very comforting. They showed up
immediately.

1/17/2020 6:09

19-018380

Traffic Stop

Not

Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied
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1/17/2020 10:31| 20-000622 |Other Not Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied It was a busy day for the offiicers. The officers were
Arrested kind, took care of matters professionally, did a great
job.
1/18/2020 3:20] 20000802 [Other Not N/A Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very nice.
Arrested
1/23/2020 9:03| 20-0001038 |Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied D. Lehman #63 went above and beyond with our

Arrested situation.

1/24/2020 18:06 20-0001113 |Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Disabled auto call, very professional and friendly,

Arrested willing to help

1/25/2020 19:51 none Other Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Stu addressed the Tuesday Woman's Club
meeting on 1/27 and did a wonderful job of sharing his
insights and recommendations on scams and threats.

1/30/2020 12:21| 20-001099 |[Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied

Arrested

1/31/2020 15:34 20-001461 |Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Thank you for not giving me a ticket over my stupid

Arrested starbucks. | will correct my driving so my boyfriend
(who is a cop) doesn't scold me. haha, thank you
Neenah PD :) #backtheblue

2/5/2020 13:43| 20001645 [Traffic Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Crash Arrested
2/9/2020 10:21| 20-001900 |Criminal Arrested  |Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Active shooter response at reserve center. Great
Matter training
2/9/2020 10:22| 20-001900 [Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Training at Neenah USAR unit very informative
Arrested
2/9/2020 10:22| 20001900 Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very good presentation and enthusiasm from the
group.
2/9/2020 10:23| 20-001900 [Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Arrested
2/9/2020 10:26] 20-001900 |Criminal Arrested  |Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied It was good training. Very realistic
Matter
2/9/2020 10:28| 20-001900 |[Other Not Very Unsatisfied |Very Satisfied Very Satisfied Very Satisfied Very Satisfied Active shooter training:

Arrested It was great training provided buy very professional
officers. It was very informative and loved the
scenarios.

2/9/2020 10:54| 20-001900 [Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Active shooter training at US Army reserve Neenah.

Arrested
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2/13/2020 16:22| 19-018876 [Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied The officer was very knowledgeable of the law. And he
Arrested went above and beyond Call of Duty. I'm grateful for
with the Neenah Police Department is doing especially
with surveys and traffic stops and communicating with
the general public and the community.
2/15/2020 8:38] 20-001296 |Civil Matter|Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Austin riska and his partner were fantastic.
Arrested Companionate patient understands helpful. The
Neenah PD should be proud. Thanks
2/15/2020 23:04] 20002263 |Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied The officer was very nice and treated us with respect.
Arrested
2/18/2020 17:18| 20-002407 |Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Adrian Todd was very polite and respectful this
Arrested was my first time being pulled over for speeding and he
was nice enough to use this as a learning moment for
me to not speed again
2/19/2020 19:11] 20-002022 |Traffic Stop [Not Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied He was kind enough to understand | just moved here
Arrested and accidently missed the speed limit sign. He was very
friendly, which is refreshing coming from a large city.
he was quite a looker too! ;)
2/23/2020 12:33| 20002349 |Criminal Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Matter Arrested
2/24/2020 12:07| 20-002603 |Other Arrested  |Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Swift investigation and identification of youth who

vandalized our home ( egg throwing ) - keep us notified
when

they were cited ( not arrested ).

We are extremely pleased with the service by
policemen Erik Douglas and the outcome. If testimony
at either of the youths hearing would be helpful, |

wonld he hannv to do so




% 3 L2
- E 8 o s 2 £ £°%
5 o s 0 oo H E
z 2 o 2 g 2 3 3 S i
S g s Qo 0 2 n g g £ c
£ = Qo ; 2 E o = 9 o
o 2 o j— ° 9 g o8 £
[ ()] H—
< »n - o € Q @« © © Lt o €
Y o ) - > © < o= - &~ T QAo o
o g > 3 T2z T35 & o<t 2
£ c = = o n & e Q9B 2 g 2 2 ¢ ©
s ol = £ g s S 9 3 " & %59 E o
a o [} o o T o 2 = w & w > 9 t =
[] 4 = b=} o s > ~ S €% 3 o 2 o2 ®© =
£ @ 35 g 5 3 B~ o & 2 o 2 s228 2
= Tt £ () T a3 oSS =} TISSo <
3/7/2020 9:56 20-003302 |[Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied | normally travel to the highway via Winneconne but
Arrested today | used Marathon(?) to the Breezewood entrance.
I'm glad he stopped me because | was going the wrong
speed for that road! Officer Joshua Peterson was very
understanding and patient. | appreciate that he
stopped to correct me; otherwise | wouldn't have
known. | got to my destination safely. Thank you,
Officer Joshua Peterson! And thank you for all your
hard work in Neenah!
3/10/2020 16:13| 20-003356 |Traffic Stop [Not N/A Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Peterson was very cool and casual during the
Arrested traffic stop and tried to lighten the situation by
attempting to crack a joke or two. He was very upfront
about not issuing a citation as long as my driving record
came back clear. As a former police officer, | respect
and appreciate the way he handled it. Thank you!
3/12/2020 15:58| There was no |Other N/A N/A N/A N/A Very Satisfied Officer Stu spoke to the Fox Valley Womena€™s
incident Connection on 3/11/20 about scams and frauds. He did
an amazing job of explaining incidents and how we can
respond to them. Very friendly and engaging. Wish we
had allotted more time for him to talk!
Susan Nelsen
3/13/2020 10:20| 20-003478 |Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Arrested
3/13/2020 13:32| Active shooter Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Stu did an amazing job with his presentation for
training active shooter training at our company. We look
forward to more trainings with the NPD.
3/22/2020 18:07| 20-002737 [Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Todd was very professional and expeditious.
Arrested
3/24/2020 5:33| 20-004052 [Traffic Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Joseph Benoit was very expedient, polite, and
Crash Arrested effective in addressing the hit and run on my Car.

Thank you
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We requested a vacant home check and based on the
documentation we are very satisfied with the service

provided. We thank all officers for their service - great

job.
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3/30/2020 17:19|Devon Lehman|Other




