Timestamp

Please enter the incident

number, if possible.

Incident Type

Outcome

How was our response

time?

treated with dignity and

Did you feel you were
respect?

Do you feel the officer
took the necessary steps
to resolve the situation?

How satisfied are you
with the officer(s)?

How satisfied are you
with the overall
performance of the
Neenah Police
Department?

Additional Comments

10/1/2020 19:22

20-013746

Other

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

10/5/2020 22:12

20-014133

Traffic Stop

Not
Arrested

Neutral

Satisfied

Satisfied

Satisfied

Neutral

| feel like | should not have been pulled over for
speeding going 47 in a 45 where the speed limit
reduces to 30. | drive the road everyday and always
coast down to the speed limit. | am going the reduced
speed by the time | get to the 30 mile an hour sign. |
just feel like pulling me over when | was within reason
is harrassment. Other than that everything went well
and | understand why they are trying to slow people
down right there. | feel that those two soeed limit signs
coming into neenah are too close together and
contradict eachother. Is that because its 45 in the
town? The city should put a reduced speed limit ahead
sign. There is literally a 45mph sign and a 30
immediately after. Change the 45 to a reduced speed
ahead and problem solved. Anyway that is just my 2
cents. | appreciate your time.

Thank you for your services NPD.

Let's all keep going in the right direction together

10/10/2020 13:23

20014376

Traffic Stop

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Officer Miller was extremely professional and rectified
the issue immediately. Felt safe and cared about too.
Thank you for keeping us safe in Neenah. TB

10/13/2020 20:05

20014553

Other

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

He was very respectful and said he will do additional
patrols and research with videos | provided him.

10/13/2020 22:16

20-014505

Other

Not
Arrested

N/A

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

| was pleasantly surprised that Neenah police
responded to this minor incident. You could easily have
ignored it but because you showed you cared, you have
my admiration.
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10/14/2020 16:56| 20-014277 Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied The police officer was very respectful and extremely
Rodencal kind. | was a bit shaken up since | hadna€™t been
pulled over in a very long time. He was patient with me
while | tried to figure out how to pull up my insurance
card on my phone. | really appreciated that.
| thanked him for his service. He was super
understanding. Thank you officer!
10/16/2020 11:31] 20-014703 |Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Arrested
10/16/2020 11:49| 20-014693 |[Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied My irresponsible mistake was discussed in such a
Arrested realistic/empathetic/respectful way, that | went into
work with a sense of positivity and gratitude. Officer
Peterson gave me an opportunity, trusted me, and had
a hold on the reality of the times we are currently in.
My utmost respect and gratitude for him as an officer
of the law, and as a human being. Thank you!
10/20/2020 19:01| 20-014926 |Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very polite officer, | appreciate his help!
Arrested
10/24/2020 2:11| 20-015115 |[Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Arrested
10/27/2020 11:54| Bd9688464 |[Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied | was on my way to get a covid test for work, and had
Arrested no idea my registration was expired! Officer Kevin
Berry was so nice and helpful !! Not only did he help
me with directions but also didnt make me feel like a
complete dumbdumb for not even realizing my
registration was expired!!! Great job!! And thank you !
10/29/2020 19:44| 20-0015358 |[Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Arrested
10/31/2020 9:00| 20-015437 |[Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Todd was so nice and understanding. | had no
Arrested clue my taillights were out(due to the knob being

turned), and I'm sure he rarely hears, "thank you for
pulling me over," he was at the right place at the right
time! | wouldn't have known for who knows how long,
& he may have prevented a future unnessesary
accident!

Elizabeth Francis
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11/6/2020 14:49 20-014595 |Traffic Stop |Not Satisfied Satisfied Satisfied Satisfied Very Satisfied | was asked for the first time ever to remain in my
Arrested vehicle. | feel as if the officer was following an
appropriate script, to ensure that there wasna€™t any
racial profiling. And | appreciate that.
11/9/2020 20:40 20-015948 |Other Not Neutral Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Arrested
11/11/202012:52| 20-15694 |Civil Matter|Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Satisfied Officer Benoit did everything he could to help our case
Arrested get resolved, and although the other party in this case
was less than completely cooperative, he wound up
helping us at the end of the day.

11/12/2020 20:55| 20-016153 |Other Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Thank you so much for your help. Officer Berry even
took the time to explain how the trap worked and to
show me how to set it up.
| was embarrassed to call for such a small matter but
his willingness to help me was amazing! Thanks again.

11/13/2020 21:28| 20-016206 |Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied

Arrested
11/16/2020 4:39| 2J904BTZ1G |Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Robert D. Ross is a tremendous asset to the
Arrested Police Department. For years, my family has honored
the fine men and women who serve, for we have great
appreciation and respect for them. Officer Ross is a
tremendous example of an officer who serves his
community with pride, dignity, and respect.
11/23/20209:09 20-016712 |Traffic Stop |Not N/A Very Satisfied Very Satisfied Very Satisfied Very Satisfied The young lady police officer was very polite and had
Arrested patience as | dug through my glove compartment
looking for my current insurance slip. All you be safe.
11/25/2020 8:32 20-00 Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Knowing that | was running a tad late for work he got
Arrested me processed extremely quick. Literally no more than

5 min total. Super impressed with his thoughtfulness.
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11/26/2020 6:31| 20016893 |Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer was extremely courteous and did not talk down
Arrested to me like so many officers from other departments in
the past. Officer actually listened to what | said and
showed some compassion for our situation. | have not
had a better interaction with a police officer ever in my
life. | would've never came on here and filled out the
survey, | just usually don't do things like this, but the
officer was absolutely amazing and | felt that | needed
to fill out the survey to let you know. Thank you again.
11/28/2020 11:11] 20-016995 |Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Lt. Gruenstern was very respectful and professional.
Arrested
11/29/2020 4:07| 20-017049 |Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Nice, As | was talking to one of the officers he was
Arrested telling me what | can and cant have for colors other
then the typical colors "White & Red"!
11/30/2020 7:56| 20-0016901 |[Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Super experience
Arrested
11/30/2020 8:44| 20-017128 |[Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied The officer was polite but was also effectively
Arrested addressing the neighborhooda€™s complaint on rolling
traffic stops.
11/30/2020 8:45| 20-017123 |[Traffic Stop |Not N/A Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Arrested
11/30/2020 16:32| 20-016125 |Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Benoit did a great job answering any of the
Arrested questions that | had and also was very informative. He
also followed up in a timely manner and was very
professional.
12/1/2020 9:20( 20-017200 |Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Joe B was very professional. Very efficient. And
Arrested explained the situation very well.

Even made time for some small town banter and chit
chat.

Thanks. And have a happy holidays Joe and Neenah PD
!
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12/2/2020 15:21 20-00 Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied I made the mistake by not watching my speed. | rarely
Arrested get pulled over. Officer Bone pulled me over. He didn't
make me feel nervous. He was super super nice.
12/2/2020 15:47 20-017173 |Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Arrested
12/4/2020 21:03| 20-017393 |Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Thank you guys for your service and everything you do.
Arrested He was very personable and professional.
12/7/2020 18:00( 200017516 |Traffic Stop |Not N/A Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very professional and educational
Arrested
12/8/2020 0:09] 20-017512 |Other Not N/A Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer was kind and respectful. I'm embarrassed he
Arrested even needed to make a trip to resolve the issue. Thank
you Neenah PD.
12/8/2020 6:10| 20-017530 |Traffic Stop [Not N/A Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Arrested
12/9/2020 21:23| 20-017655 |Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Miller was polite, professional, and
Arrested understanding. Got his point across, and will be much
more mindful in the future to traffic speeds around
downtown area
12/10/2020 16:30| 20-017644 |Traffic Stop [Not Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Arrested
12/11/202012:29| 20-917728 |Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Arrested
12/11/2020 15:30] 20-0177so |[Traffic Stop [Not Very Unsatisfied |Very Unsatisfied |Very Satisfied Very Unsatisfied |Very Satisfied
Arrested
12/12/2020 12:52| 20-017736 |Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Arrested
12/13/2020 20:01] 20017868 |Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Extremely helpful, courteous, just a really cool guy. The
Arrested two interactions I've had with him tonight were as
pleasant as possible considering the circumstances.
Thank you so much and | look forward to, hopefully,
working with him in the future.
12/15/2020 8:46 20-017532 |Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very professional and nice officer, turn my headlights
Arrested lights down to parking lights while stopping at my

sisters house, forgot to turn them back on, thanks for
the understanding!
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12/16/2020 13:46] 20-017989 |[Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied The officer was extremely nice and professional. Knew
Arrested it was close to Christmas time and didna€™t want to
spoil anything. He truly made my day! We need more
officers who are kind and understanding of all
circumstances. Especially keeping an open mind and
that officer had it alll Awesome work.
12/20/2020 7:30] 20-018172 |Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Thank you for helping me!
Arrested
12/21/2020 17:59| 20-018246 |[Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Wife said he was nice and respectful | can appreciate
Arrested that thank you.
12/21/2020 18:52| 19-0018242 |Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Arrested
12/21/2020 20:05| 20-018254 |[Traffic Stop [Not Satisfied Very Unsatisfied [Neutral Very Satisfied Neutral
Arrested
12/28/2020 8:40 19-00 Traffic Stop |Not N/A Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very professional and helpful officer! | felt very
Arrested comfortable the way | was treated. | am proud of him
and our police!
12/29/2020 13:36] 20-018622 |Traffic Stop [Not Neutral Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Erik Douglas was very courteous and reassuring
Arrested
12/31/2020 11:27| 20-018711 |[Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Miller was very understanding and very nice.
Arrested Thank you for keeping Neenah safe.
12/31/2020 13:03| 20-018717 |Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Arrested
12/31/2020 20:22| 2018342  [Traffic Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Crash Arrested




