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1/2/2021 8:56| 20-018713 |Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Justin Miller was professional and justifiably
Arrested stopped me for exceeding the speed. | am proud to
support the Neenah PD
1/5/2021 12:20] 20-018707 |[Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Miller was super nice and understanding. | was
Arrested running late for an appointment and he worked quickly
and gave me a warning. Very nice guy.
1/5/2021 15:09] 20-017054 |[Traffic Stop |Not Satisfied Very Satisfied Very Satisfied Very Satisfied Neutral The officer has had incidents with me in the past. |
Arrested made some life changes three years ago so |

havenda€™t had much contact with NPD. | was
impressed that the officer, who | believe recognized
me, did not give me a hard time. However, 1a€™m sure
it was apparent that 14€™m not living the same lifestyle
that | once was at that time. | will say that there have
been times in the past that 1a€™ve felt very degraded
by NPD and | now advocate for mothers who suffer
from the disease of addiction and/or mental health
issues along with women who need help making
changes from a criminal thinking pattern. | personally
would love to see the officers in our great city
understand these diseases/illnesses so that we can
help people take the next steps toward recovery
instead of just viewing them as a burden and
dehumanizing them-which is so easy to do when they
are not understood. After all sometimes officers are
the only stable people who have contact with these
individuals and it is important that it becomes a
positive intervention even when it results in
incarceration.
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1/9/2021 18:27| 21-000373 |Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Benoit was exceptionally understanding and
Arrested adept at resolving my situation. Nearly all my contacts
with Neenah PD (recurrent due to my adult sona€™s
mental illness and addiction) have been notable for the
courtesy, professionalism and empathy shown by
officers. Officer Benoit went above and beyond in
dealing with a potentially serious situation, and in not
making me feel like a nuisance. He communicated with
3rd parties on my behalf, advised them to cease efforts
to involve/harass me in an attempt to get my sona€™s
drug debt paid, and even went above and beyond in
getting my stolen property returned. As a 65 year old
woman living alone, this officera€™s intervention made
me feel safe again.
1/11/2021 20:15| 21000524 |Criminal Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer buhrows was fantastic- very helpful ,
Matter knowledgeable, and kind.
1/13/2021 20:26| 21-000430 |[Traffic Stop [Not N/A Very Satisfied N/A Very Satisfied Very Satisfied Officer was very respectful and kind.
Arrested
1/14/2021 10:25| 21-000582 |Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officier was very polite and professional.
Arrested
1/15/2021 12:45| Choices class |Other N/A Very Satisfied N/A Very Satisfied Very Satisfied We appreciate Officer Stu coming to talk with the
students. [t3€™s a wonderful program!
1/17/2021 18:00f 21-00813 |Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer was very professional. | appreciate his courtesy.
Arrested
1/19/2021 9:56| 21-000803 [Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied The officer was serious, yet kind. | appreciated the
Arrested warning because it's a reminder | need to slow down
(especially going over bridges). I'm thankful to live here
in Neenah and feel we have a safe community in many
respects, because of the police presence. Thank you.
1/19/2021 12:01| 21-000758 |Traffic Stop |Not N/A Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Franzke was very professional and courteous.
Arrested
1/22/2021 8:17| BD969124-2 [Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Neutral

Arrested
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1/25/2021 15:34 N/A Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Stuart Zuehls presented his "Choices" program
Arrested to my 5th grade students at Coolidge Elementary. |
have had many presentations of this type in my 23 year
teaching career, and this was at or near the top. Officer
Stu was personable and funny, and he really knew how
to speak to the students at their level. His information
was relevant and useful to the students. | would
recommend his presentation to any Neenah teachers
and/or students. It was outstanding!
2/7/2021 21:00] 21-001921 |Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied | appreciate the face fact that officer Ashley Burrows
Arrested was kind enough to pick me up when | needed help this
morning and take me to work.
2/8/2021 12:06| 21-001757 |Traffic Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Benoit is great! He is relaxed and treats people
Crash Arrested as they should be treated. With respect and on the
people's level. Every police department needs an
Officer Benoit.
2/8/2021 12:29] Story time |Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Stu scheduled a visit to read to our children at
Arrested Early Learning Center. We requested two groups as we
are trying to not mix children and he was happy to
accommodate. The book he read was a bit long for the
kids but they did great! He kept drawing them back.
The prop of Paddington was great. Helps the kids focus.
If the story is long just "tell it from the pictures" and
keep it moving. Thr children were so excited to have
him visit. Thry asked great questions and he answered
them all well. Good job! Stop by every month! We
always have a book you can read.
2/11/2021 9:34] 21-002073 |Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Todd was very friendly, and helpful!
Arrested
2/11/2021 16:01| 20-002159 |Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Arrested
2/11/2021 18:24| 21-002186 |Traffic Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Benoit was extremely fair and resolved the
Crash Arrested incident with no further interaction necessary.
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2/12/2021 18:10f 21-002263 |Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Satisfied Polite and thorough

Arrested

2/13/2021 11:40 21-002297 |Other Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Although, the issue is not resolved, Officer Streblow
gave us good advice that we will follow on how to
manage this dispute with our neighbor.

2/14/2021 18:46| 20-16189 |Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied It was a wonderful experience considering the

Arrested situation. The officer was very kind and respectful and
took the necessary precautions considering COVID.
2/17/2021 8:42| 21-002507 |Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Thank you to Officer Justin Miller for treating me with
Arrested kindness and respect.
2/18/2021 8:09] 21-002560 |Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer was very professional and explained everything
Arrested going on.

2/19/2021 13:26 Choices Other Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Zuehls did an awesome job in our classroom.
He made the students feel comfortable discussing peer
pressure and the choices they will be faced with as
young adults. Officer Zuehls was very engaging and the
students were very focused on the information they
received from this program. Thank you Officer Zuehls
and the Neenah Police Department for your time and
energy.
lan Mickelson
Tullar Elementary

2/21/2021 12:36| BF969680-5 |Traffic Stop |Not N/A Very Satisfied Very Satisfied Very Satisfied Very Satisfied Was very reasonable, respectful, and understanding of

Arrested my not knowing of the information. Was simply doing
his job & don't hold blame on him.

2/22/2021 17:00( 21002825 |Other Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied

2/24/2021 10:30f 21-002875 |Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Peterson was extremely kind and informative.

Arrested Neenah is lucky to have him protecting our community.
Back the blue!
2/24/2021 21:50| 21-002980 [Traffic Stop Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Caleb Justman was very kind and understanding
2/26/2021 8:54| 21-003063 |Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied

Arrested
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2/27/2021 23:32| 22-003182 |Traffic Stop |Not Satisfied Very Unsatisfied |Unsatisfied Very Unsatisfied |Unsatisfied Adam Streblow was rude. He had unnecessary
Arrested comments like "I'm going to go check your license to
make sure you're not lieing." Not very professional
verbiage.
2/28/2021 11:36| 21003214 |Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Driscoll was very professional and although
Arrested 1a€™ve never been stopped before and | was nervous,
he put me at ease with how professional he is. | so
appreciate the police and always support the police
and will continue to do so by obeying the law in every
aspect. | want to commend Officer Driscoll and let the
police department know what an asset he is to our
community
2/28/2021 13:49| 20-016403 |Traffic Stop |Not Neutral Very Satisfied Very Satisfied Very Satisfied Neutral
Arrested
3/1/2021 13:46 Choices Other Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Stuart did a WONDERFUL job with our class. He
Program with explained everything well and answered their
Officer Stuart questions. My class is still talking about the things they
Zuehls learned while he was here. Thank you so much for
doing that!
3/3/2021 10:59 1 Criminal Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied This was at Island Shores, string of thefts. Matter is
Matter Arrested being looked into.
3/3/2021 11:04] 21-00-3541 |Civil Matter|Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very respectful officers
Arrested
3/4/2021 15:29| 21001942 |Traffic Stop [Not Neutral Neutral Neutral Neutral Neutral
Arrested
3/9/2021 14:44 N/A Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Zuehls provided "Intruder" training. He is
Arrested extremely knowledgeable and does a wonderful job.
He is easy to relate to. Bob Mollen-Facility Manager at
Jewelers Mutual Insurance Company
3/11/2021 19:12| 21-003845 |Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Nathan Franzke was straight up and honest to
Arrested the point about the stop. He conducted himself

professionally while also having a good attitude.You
dond€™t always see that every day. Ita€™s great to see
the right person for the job doing such an important
task in our communities. Thank you
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3/16/2021 19:35| 21-004224 |Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Arrested
3/18/2021 13:15 Choices Other N/A Very Satisfied  |[N/A Very Satisfied  |Very Satisfied  |The choices program was so wonderful for my 5th
Prograrm grade students. Office Stu did an AMAZING job
teaching them about the importance of making good
choices. | feel my students are better equipped to
handle these situations in their future lives thanks to
the work of Officer Stu. | think it was great for my
students to hear what could happen to them if they
make poor choices from a police officer themselves. |
am so thankful for this program and for him being so
kind to my students.
3/18/2021 23:37| 21-004336 |Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Arrested
3/20/2021 23:08| 21-004439 |Traffic Stop |Not N/A Satisfied Satisfied Satisfied Very Satisfied Chill guy

Arrested
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Please enter the incident
number, if possible.

ncident Type

Outcome

How was our response time?

Did you feel you were
treated with dignity and

respect?

Do you feel the officer took

the necessary steps to
resolve the situation?

How satisfied are you with

the officer(s)?

How satisfied are you with
the overall performance of
the Neenah Police
Department?

lAdditional Comments

3/24/20217:34

2)808BLJ2F

Civil Matter

Not
Arrested

Neutral

Very Unsatisfied

Very Unsatisfied

Very Unsatisfied

Satisfied

Office Fosler was rude and unprofessional regarding
this dog waste incident. He stated to me his wife "saw
me kick snow" on my dog's waste. When | attempted to
explain | forgot a bag and circled back to pick it up after
the walk he rudely interrupted me and handed me the
citation. The issues | have with this interaction: 1) He
stated his wife saw me, how am | supposed to tell an
officer his wife didn't have the whole story or she was
wrong, that's unprofessional on his part. 2) He
interrupted me, which is both rude and unprofessional.
3) The fact he's a neighbor and didn't even bother to
politely ask or alert me to the issue AND he levied the
maximum citation disappoints me. | would expect a
neighbor, especially someone employed by the city
where | pay taxes to be neighborly and instead of
coming to the door with a written up citation, come to
the door to provide a warning and try to listen to the
situation. | expect more from the NPD when it comes to
using common sense and being judicious when handing
out a $134 citation for dog waste. He could've just as
easily walked down the street, given me a heads up,
and learned | forgot a bag but | always circle back to
pick up any waste when | do forget one (which doesn't
happen often).

3/24/2021 14:49

21-003802

Traffic
Crash

Not
Arrested

Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Response time felt long, but it was explained that
officers were tied up on other calls that came in before
ours. Officer Benoit was very friendly and made both
teen drivers feel at ease.

3/24/2021 20:08

Community
Outreach

Other

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Officer Stu visited Pack 3010 Bear Den at the driveway
of a residence to give a safety talk.

His flexibility was greatly appreciated and the scouts
and parent leaders both learned new things.
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3/25/2021 13:27| 21-004690 |Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied | thought officer Burrows was very respectful and
Arrested professional!! Thanks for your service especially in
these times!
3/26/2021 23:35( 21004801 |Traffic Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer was very kind and respectful. Incident was
Crash Arrested resolved in a timely manner.
3/29/2021 8:09] 21-004906 |Traffic Stop [Not Satisfied Satisfied Satisfied Very Satisfied Very Satisfied No additional comments
Arrested
3/29/2021 10:51| 21-004936 |Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer very polite.
Arrested
3/29/2021 18:55| 21-004965 |Civil Matter|Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Joseph was very kind and helpful
Arrested
3/29/2021 22:37| 20-013215 |Civil Matter|Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Lieutenant Jason Goetz was the officer who intervened
Arrested in a situation where my friend (who was overly
intoxicated at the time due to her birthday celebrations
that got carried away) had to get out of the car | was
driving in order to get fresh air since she was feeling
nauseous. It was early in the morning (~1:30am) when
| pulled over in the Walgreen parking lot. Lieutenant
Goetz was in the area and turned his lights on to see
what the commotion was about (as | realize it is very
odd to be in a parking lot that late at night). He handled
the situation well; identified that my friend definitely
had overconsumed and he took the proper precautions
to make sure that | was sober prior to allowing us to
leave. | appreciated his respect, professionalism, and
ability to conduct his questioning in a way that wasn't
overly intimidating. Thank you for continuing to make
our community a safer place to live.
3/30/2021 13:30f 21-004934 |Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Justman could not have been more courteous
Arrested or professional in his conduct during my traffic stop.

His exemplary consideration in this matter, and the
issuance of a warning rather than a citation was greatly
appreciated.
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3/31/2021 11:10 NA Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Stu came to my intro to criminal justice course
Arrested and gave a terrific presentation. Because of covid, the
students are either in-person or online. Thisis a
difficult way to instruct students but Officer Stu did a
great job. Student feedback was positive and |
definitely plan on asking him back to give another
presentation in the future. | am grateful that the
Neenah PD engages in this type of outreach to not only
the Neehah community but the larger fox valley. | am
happy to provide any other information on this positive
experience (richiem@uwosh.edu/414-795-1073).
Thank you for all you do. Have a great rest of the
week!!
3/31/2021 20:11| 21-005106 |Traffic Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer was very professional!
Crash Arrested She assessed the damage and took my information and

thanked me for calling it in.




