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Very Satisfie

Officer Stu came to Lakeview for promoting the Choices
program. He came twice to fulfill the objectives. His
humor, personableness, interactions, and message
made a positive impression on my students. He's well
suited for being a community ambassador on behalf of
the Neenah Police Department.

4/1/2021 10:13

123

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

The fifth grade classes really enjoyed having Officer
Stuart teach about choices! We appreciate the time he
took out of his day to educate our students.

Thanks Again!
Lakeview Elementary
5th Grade

4/9/2021 13:16

21-003533

N/A

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Basically, | was totally embarrassed to have been
driving over the speed limit, especially as | am often
frustrated by speeders on our street, S. Park Ave. It
should not have happened. Officer Miller was
courteous & professional. Needless to say, | am now
very, very careful to stay at the limit! (Often, it appears,
to the annoyance of drivers following me.)

4/10/2021 4:54

21-005603

Other

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

officer was very very professional and had excellent
knowledgeTruly an asset to your staff
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Very Satisfie

At the end of a rough day of chores it was so nice to be
able to call NPD and speak with Haley? | had locked my
keys in the my car after doing 5 loads of laundry. Just
wanted to go home to bed. Haley had a calming tone
and dispatched Officer Todd to assist me. He not only
explained the whole process to me but assured me we
were going to get my car unlocked. Finally | relaxed.
Once he got the door open my car alarm went off for
about 3 min because | did not remember what laundry
basket my keys were in so how embarrassing the whole
apartment complex now was awake. Officer Todd
checked to make sure | had my keys and | would be
able to travel back to Appleton. Not only did he finish
helping me but went above and beyond to ask me if
there was anything else he could assist with. Honestly |
have never been offered help by law enforcement. |
could have used help putting all that laundry away but
didn't mention that.

Officer Todd and Haley!!! Well done! You both turned
my horrible Sunday completely around and | was able
to sleep well knowing what great people Wisconsin has
working to protect and help our citizens!!

Thank you both so much!

Kind Regards,

Trevor

4/13/2021 11:02

21-005704

Traffic Stop

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

4/15/2021 8:37

21-005969

Other

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Thank you for helping me do something not in your job
description. Life is hard when you don't have a lot of
people. Thanks for being a person. :)
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Very Satisfie

Officer was very respectful

4/15/2021 21:56

21-0060-28

Other

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

| appreciate this help. | had to save the bunny could
just leave it there to die. | did everything | knew what
to do and took care of it and y'all helped. | can't just
release it. The mother will leave it. And y'all came with
a case and then | felt safer and happier and knew
bunny was going to be ok. Officer was understanding,
very sweet, good listener, she even helped me feel
better about everything. Ashley M. Burrows should be
upgraded or rewarded. | appreciate this help!!!

4/20/2021 13:08

21-006284

Traffic
Crash

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very nice officers, fast, friendly and helpful.

4/21/2021 15:15

Choices

Other

N/A

Very Satisfied

N/A

Very Satisfied

Very Satisfied

The students were completely engaged with the
officera€™s presentation. It was a wonderful learning
opportunity for them, especially about potentially life
changing encounters in their future. The studenta€™s
reactions to the information really demonstrated how
much they learned about the dangers. The timely
conversation about the policed€™s role to serve and
protect everyone was also a great lesson. Thank you!!

4/24/2021 20:02

21-006539

Traffic Stop

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

I rarely do these, but as a conservative and someone
who fully supports what you guys do, | have to inform
you that | am proud to have guys/gals like you making
our community safe. Great job guys!

Also, | believe the officer who pulled me over was
Officer Benoit? What an outstanding person who takes
his job serious. [3€™m throughly thankful!

4/26/2021 21:50

21-006659

Traffic Stop

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

The officer was courteous and professional.
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4/27/2021 3:12| 2J908BLK29 [Traffic Stop |Not Neutral Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Arrested
4/27/2021 15:00] 21-006705 |[Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied polite
Arrested wore a mask
4/30/2021 3:18| 21-006844 |Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Burrows is an all star and a great representation
Arrested of the Neenah Police Department. She was absolutely
professional, friendly, and fair. As bad as it is to have
the red and blues light up behind you, she made the
situation as pleasent as it could be.
4/30/2021 13:30] 21-006860 |[Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied The officer was very kind, understanding and
Arrested professional.
5/2/2021 19:03| 21-006925 |Traffic Stop [Not N/A Very Satisfied Very Satisfied Very Satisfied Satisfied Officer was professional & respectful of me
Arrested
5/3/202117:01| 21-007011 [Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer was very kind and understanding. Truly
Arrested appreciated his calm presence as my kids were all being
loud and upset.
5/4/2021 1:02| 21-007120 (Traffic Stop |Not Very Unsatisfied |Very Unsatisfied |Very Satisfied Very Satisfied Very Satisfied The officer was very respectful. After all that has & is
Arrested happening with savilians & officers it was great to have
an officer of the law be so decent & fair. We were
pulled over for a couple of minor issues, & he was more
interested in solving the issues then issuing a ticket. |
have had a couple of meetings with the neenah police
department. | would like to say the neenah police
should be who the rest of the country follows for how
to deal with situations & issues! | respect & appreciate
the neenah police department & law enforcement!
Thank you for everything!
5/6/2021 14:45| 21-007270 |Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Arrested
5/8/2021 8:55| 21-007408 |[Traffic Stop [Not N/A Very Satisfied Very Satisfied Very Satisfied Very Satisfied | was grateful to be told we had a front & back light
Arrested out.
5/9/2021 21:30] 21-007520 |Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Streblow was very nice and super friendly.
Arrested Thank you for the advice and doing an amazing job. We

need more people like you!
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5/11/2021 8:03 1 Traffic Stop |Not Satisfied Satisfied Very Satisfied Very Satisfied Very Satisfied
Arrested
5/12/2021 7:01| 21-007648 |Civil Matter|Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Ashley Burrows did an excellent job
Arrested communicating through the issue. NPD did a nice job
making sure the issue was resolved.
Thanks
5/15/2021 13:41| 2J90NLHL8Z |[Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied | was a little disappointed when he took my beer but
Arrested the individuals i spoke to were really nice and
professional. Shows that some cops can be humans!
Never had an experience like this. | was very
comfortable with the people in my stop 10/10 would
recommend again (not the whole pull over thing tho)
5/16/2021 17:58| 21@7817 [Traffic Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied A friend of mine who was using my car was lightly hit
Crash Arrested from behind by another car. There was no damage. My
friend said the officer, Samuel Santiago, was very
efficient, extremely polite and just very kind.
Thank you Samuel!
David Vander Linden
5/16/2021 19:31| 21-007254 |Other Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied It was a minor need but | needed the help. | am
thankful that neither Lt Goetz or the dispatcher blew it
off. It was all | had for the asthma. Thank you
5/25/2021 4:19] 21-007894 |Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Thankful for the warning! :)
Arrested
5/25/2021 8:42 Scam Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Sargent Stu is just an awesome example for your
presentation department. Knows his stuff and presents in caring
way. Hope he continues to stay in this line of work.
5/25/2021 17:13| 21-008514 |Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Holy cannoli! First time getting pulled over and had a
Arrested wonderful experience. Thank YOU Officer Barnard!
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5/27/2021 13:47| 21-008588 |Traffic Stop [Not N/A Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Benoit was extremely respectful and
Arrested understanding of the situation. | have nothing but
excellent things to say about my interactions with the
Neenah Police Department! Thank you.
5/28/2021 13:02] 21-008704 |Civil Matter|Not Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Jim and his partner made me feel at ease, and
Arrested didna€™t minimize my feelings. They were also able to
make a stressful situation memorable. My boys and
niece appreciated the visit, fun conversation, and ice
cream coupons!
Thank you from the bottom of my heart. This is a
memory we will never forget.
5/28/2021 14:34| 21-008255 |Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied My dog locked herself in my vehicle while it was
Arrested running and Officer Clint responded quickly and helped
me get back to my day without worrying about my dog
or car! Very pleased with Officer Clint, thank you again
so much!
6/1/2021 16:47| 21-008922 |Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Every helpful, and was told | would have a follow up on
Arrested the outcome. Thank you so much
6/2/2021 10:24] 21008929 |Traffic Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Crash Arrested
6/2/202117:17| 21-008991 [Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Lehman was extremely courteous and
Arrested professional. He handled the traffic stop with speed
and efficiency.
6/3/2021 23:59| 21-009069 |Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Todd was very nice and helped me through the
Arrested problem at hand.
6/5/2021 12:16| #21-008802 |Traffic Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied God Bless you for all you do to keep Neenah,wi safe.
Crash Arrested
6/5/2021 12:19] 21-009163 |Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Arrested
6/5/2021 16:03| 21-009158 [Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Deich was very pro professional & patient with
Arrested me as | fumb)Ed with my cell phone to get my poi.
Positive interaction.
6/8/2021 14:17| 2J908F2M1L |Traffic Stop [Not Neutral Very Satisfied Very Satisfied Very Satisfied Very Satisfied The officer was very courteous and explained
Arrested everything to my satisfaction.
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6/9/2021 14:50] 21-009325 |Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Showed respect and was super nice.
Arrested
6/9/2021 21:15| 21-009475 |Criminal Arrested Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Benoit handled the situation with extreme
Matter professionalism.
6/13/2021 11:08| 21-009633 |Other Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied My son very much enjoyed the fishing event! He had a
blast. Thank you so much!!
6/14/2021 16:23 NA Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Hi, We had Officer Zuehls and Officer Kuffel provide
Arrested training/update on Active Threats. We have several
new employees who have not had this type of training
in the past. It's important that all staff know how to
proceed in an emergency. It's also vital that they feel
that they can contact PD when faced with a scary
situation. The training did both. Thank you!
6/15/2021 2:04| 21-009831 [Civil Matter|Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied As always total professionals.
Arrested
6/15/2021 11:36] 21-009633 |Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied My children and | had a great time at the Cast with a
Arrested cop event. Lots of fun even though there was no fish.
6/16/2021 7:19| 21-009905 |Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Abby Hamlin was very nice and helpful standing by
Arrested during a civil matter for myself. Thank you so much.
6/16/2021 14:02 N/A Other Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Stu completed a security asssessment at our
home today. Thank you so much for taking the time to
meet with us and go over everything in detail!
6/17/2021 20:42| 21-009633 |Other N/A Very Satisfied N/A Very Satisfied Very Satisfied This event was a very fun event and it was great to
meet so many officers. Everyone was very friendly,
even with the heat, during the entire event.
It was great to meet the chief and talk to him for a few
minutes as well.
Overall this was one of the best run kid events that I've
been to. Thank you for being a part of it!
6/22/2021 21:09| 21.010391 |Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Todd showed up really quickly and unlocked my
Arrested car for me quickly as well!
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6/23/2021 8:37 NA Other Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Office Zuehls and Lieutenant Kuffel provided a self-
defense class for Pillars. They were wonderful,
informative and made the class enjoyable.
6/23/2021 20:01] 21-010463 |Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Riska was professional and polite.
Arrested
6/24/2021 0:32| BF381476-4 |Traffic Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Both of the officers | had talked to at the scene of the
Crash Arrested accident treat me with nothing but respect even
though | was at fault. Thank you to those 2 officers.
6/24/2021 12:59| 21-010512 [Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied The officer was very friendly and informative | give him
Arrested 5 stars
6/24/2021 21:37| 21-010552 |Other Not Satisfied Very Satisfied N/A Very Satisfied Very Satisfied Cana€™t comment on outcome yet, still waiting, but
Arrested both officers were excellent with my 11year old. Thank
you for putting him at ease.
6/25/2021 7:29] 21-010519 |Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied | just needed fingerprints completed for a job and
Arrested Neenah PD was one of the few that did them in the
area. 1a€™ve had them done before elsewhere and this
was the quickest they have been done. The officer was
nice and professional. | was able to get them sent out
right away which helped a lot.
6/25/2021 21:19| 21-010603 |Traffic Stop [Not N/A Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Justman exhibited a very high level of
Arrested professionalism and courtesy during the traffic stop. He
politely educated me about traffic laws in the area and
resolved the situation.
6/27/2021 20:01| BF381480-1 |[Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied | was very impressed with William Mohra€™s
Arrested friendliness. 1ta€™s nice to live in a community where |
firmly believe our policemen do a great job and that
they are looking out for the best interests of Neenah
citizens. | thank William and the rest of the Neenah
Police Department for serving our community so well!
6/30/2021 22:25| 21010917 |Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied The cop was very respectful and nice

Arrested




