
FACILITY RENTAL INFORMATION 
Rules may vary depending on shelter rented.  

Be sure to view the rules and contract sent with your reservation. 

Shelters can be booked a maximum of year in advance. 
 
TO RESERVE A SHELTER:  Adults (ages 18+) can make a reservation by calling our office. (920) 886-6060  
 
CONTRACT:    Once a reservation is booked a contract and rules are mailed out to the renter. 
 
PAYMENT: Full payment is due within 10 days of the day the reservation was taken. (Example: If you call on 

Sep. 10th and book a shelter, the contract and full payment are due no later than Sep. 20th or the 
next following business day if it should land on a weekend) 

 
CANCELLATIONS: Once you have booked a shelter, returned the contract and paid the fee it is non-refundable. If you 

must cancel or change the date of your reservation call (920) 886-6060 immediately. If that facility 
and date that you originally rented is re-rented you will receive a full refund -$5.00. 

 

KEY PICK UP: Weekday Reservations (M-F) Keys can be picked up either the business day before your 
reservation or no later than 1:00PM on your reservation date.  

 Weekend Reservations (Sat. & Sun.) Keys must be picked up by 1:00PM the Friday before your 
reservations.  

 

KEY DROP OFF: Keys must be returned the business day following your reservation no later than 4:00PM. Failure to 
return the keys will result in a $100.00 re-keying fee charged to the renter/event sponsor. 

  

 
GENERAL FACILITY RENTAL RULES 

 
SHELTER HOURS:   Whiting Boathouse 9:00AM – Midnight, All other shelters 9:00AM – 10:00PM 

You and your belongings may only occupy the facility during the time and date on your facility 
rental contract. 

 
SET UP – CLEAN UP: Set up and clean up is allowed ONLY during the time on your reservation contract. Do not leave 

anything in the facility/park area before or after the time on your contract. The renter must leave the 
park and associated facilities in reasonable condition (refer to specific facility rules for instruction). 
If additional clean up is required $75.00 will be charged to the renter/event sponsor.  

 
ALCOHOL / SMOKING: Alcoholic Beverages are not allowed in any park or park facility. 
 Exception: Alcoholic beverages are allowed in the Whiting Boathouse and fenced patio area. 
 Smoking is not allowed in any park shelter or within 100 feet of park buildings, structures, athletic 

fields, and playgrounds. 
 
PARKING: Park in designated areas only. Do not drive on grass or trails.  
 

ANIMALS: Dogs are not allowed in park facilities. Animals must be on a leash and kept on trails. Clean up of 
animal waste is required.  

 
DAMANGE TO PARK PROPERTY: If a park or associated facility is damaged as a result of an event or rental, the cost for the labor 

and materials used for repair will be charged to the event sponsor/renter. 
 
MUSIC/PA SYSTEMS: Parks are located in residential areas. Groups using the park facilities MUST be considerate to the 

residents concerning volume of music and noise. Amplified music and PA systems may not be 
used between the hours of 10pm and 8am.   The Police Department will respond to any complaints 
per municipal code Division 3 section 11-146   

 
PUBLIC ACCESS: Parkland and restrooms (those with outside access) are open to the public. A reservation gives 

renters excusive use of specified shelters and/or athletic facilities only. No admission or other fees 
may be charged. 


