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How to Pay a Citation 

First, navigate to https://neenah.nupark.com/portal/Citations to see the screen 

below.  You do not need an account with us, but you will need to search by the 

citation number listed at the top of the parking ticket – or – by your license plate 

number. 
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Once you clicked search, all outstanding parking citations will appear.  Click the 

checkboxes for each one you intend to pay and select “CheckOut.” 
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On this page you will be shown the citation/s Balance and the payment amount for 

the specific citation/s you selected. If all is correct click proceed to citation 

payment. 
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Here you will enter your payment information and method.  

 


