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Weights and Measures Quick Reference Guide for Businesses

Purpose

Compliance with Weights and Measures law facilitates consumer value comparison and ensures
market place equity and fair competition.

Permitting

A permit is required in order for any person, firm or corporation to operate weights and
measure devices, systems and accessories used commercially within the City of Neenah.
Permits are issued upon completion of an application and expire June 30 each year.

SCANNERS AND PRICE VERIFICATION

Price Refund/Price Information Signage

Signs must be displayed, in a conspicuous manner, stating that a price refund will be made to
the customer if the business sells a commodity at a price higher than the advertised price. The
refund will be equal to at least the difference between the sales price and the advertised price.

Reference: Wis. Stats 98.08

Misrepresentation of Price

Whenever any commodity or service is sold, the price shall not be misrepresented, nor
represented in any manner tending to mislead or deceive the purchaser.

Reference: Wis. Stats. 100.18(1) and Neenah Municipal Code Section 4-22(1)
WEIGHT AND MEASURE DEVICES

All equipment in service and all mechanisms and devices attached thereto shall be continuously
maintained in proper operating condition throughout the period of service.

This information is provided to aid businesses in complying with State of Wisconsin and City of Neenah laws and
codes pertaining to weights and measures. All businesses are responsible for knowledge of and compliance with
the laws and codes in full form.
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Reference: Wis. Admin. Code, ATCP 92.02(1) and NIST Handbook 44, Section 1.1, G-
UR.4.1

No Person may sell, offer for sale, use or distribute for the use in this state a weighting or
measuring devices unless the devices is a type or model certified by the chief of the office of
weights and measures of the National Institute of Standards and Technology (NIST) or the
National Type Evaluation Program (NTEP) administered by the National Conference on Weights
and Measures, unless put into use prior to 1/1/1997.

Reference: Wis. Admin. Code, ATCP 92.02(2)

A security seal shall be appropriately affixed to any adjustment mechanism designed to be
sealed.

Reference: Wis. Admin. Code, ATCP 92.02(1) and NIST Handbook 44, Section 1.1, G-
UR.4.5

Scales

Businesses must notify Sealer within 72 hours of any new, major repair to, or calibration of a
weighing device.

Reference: Neenah Municipal Code Section 4-22(1)

A device shall be positioned so that its indications may be accurately read and weighing
operation observed from some reasonable customer and operator position.

Reference: Wis. Admin. Code, ATCP 92.02(1) and NIST Handbook 44, Section 1.1, G-
UR.3.3

Weight indications shall be shown on the customer’s side of computing scales when used for
direct sales to retail customers.

Reference: Wis. Admin. Code, ATCP 92.02(1) and NIST Handbook 44, Section 2.2, 5.1.8.4

Liquid Petroleum (Gasoline) Operations

All advertising related to price must display the single gallon unit price including all applicable
taxes and all numerals.

Reference: Wis. Stats. 100.18(6)

This information is provided to aid businesses in complying with State of Wisconsin and City of Neenah laws and
codes pertaining to weights and measures. All businesses are responsible for knowledge of and compliance with
the laws and codes in full form.
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The net selling price per gallon of all grades of motor fuel and the amount of all taxes per gallon
shall be posted in a conspicuous place, most accessible to the public, and on every pump from
which delivery is made directly into the fuel tank attached to a motor vehicle.

Reference: Wis. Stats. 100.18(8)

Timing Devices

Price, stated in terms of money per unit(s) of time, and the number of coins a device will accept
at one time must be clearly and prominently displayed.

Reference: NIST Handbook 44, T-UR.1
PACKAGING AND METHOD OF SALE

Packaged Commodity Label Requirements
Pertains to all commodities packaged for sale. Does not pertain to:
e Bulk commodities
e Unprocessed fruits or vegetables
e Ready to eat restaurant foods or carryout foods

Declaration of Identity

Each package of a commodity for sale must clearly identify the commodity contained in
that package.

Reference: Wis. Admin. Code, ATCP 90.02

Declaration of Responsibility

Each package of a commodity for sale must be labeled with the name, business address
(at minimum city, state and ZIP code), and connection to commodity (e.g. manufactured
by, distributed by) if commodity was packaged any place other than the premises.

Reference: Wis. Admin. Code, ATCP 90.03

Declaration of Quantity

Commodities in liquid form shall be sold by liquid measure and commodities not in
liquid form shall be sold by weight, unless that liquid commodities may be sold by
weight and commodities not in liquid form may be sold by count or measure if such
methods are in general use and give accurate information.

Reference: Wis. Stats 98.06, Wis. Admin. Code, ATCP 91.015

This information is provided to aid businesses in complying with State of Wisconsin and City of Neenah laws and
codes pertaining to weights and measures. All businesses are responsible for knowledge of and compliance with
the laws and codes in full form.
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No commodity sold based upon a price per unit of weight or measure shall be sold
unless the weight or measure of the commodity is declared on the commodity or its tag,
label or sign.

Reference: Wis. Stats 98.07(1) and Neenah Municipal Code Section 4-24(a)

Each package of a commodity for sale must declare the net quantity, exclusive of
wrappers and other material packaged with the commodity, with exception to a
commodity sold by count if the package contains 1- 6 items which can be easily counted
by the consumer without opening the package.

Reference: Wis. Admin. Code, ATCP 90.04

If a net quantity is declared in terms of weight, the weight shall be expressed in pounds
which may be abbreviated as |b (both upper and lower case letters are acceptable) with
any remainder expressed in ounces or decimal fractions of a pound.

Reference: Wis. Admin. Code, ATCP 90.05(1)

Price per single unit of weight, measure or count, along with the total selling price of the
package shall be declared on the outside of a package if package is one of a lot
containing random (no fixed pattern) weights.

Reference: Neenah Municipal Code Section 4-24, (c), Wis. Admin. Code, ATCP
90.08(5)(b)

Bulk Commodity Sales

The total price of bulk or unpackaged commodity must be computed in terms of whole units
(e.g. pounds). Unit price must be advertised in terms of pounds or kilograms, not in decimal
fractions or in ounces.

Reference: Wis. Admin. Code ATCP 91.02(1)

The weight of a bulk or unpackaged commodity sold by weight may not include weight of
container or wrappers, if any.

Reference: Wis. Admin. Code ATCP 91.02(4)

Unprocessed Fruits and Vegetables

See related guideline, Sale of Fruits and Vegetables, posted at the City of Neenah, Weights and
Measures website.

This information is provided to aid businesses in complying with State of Wisconsin and City of Neenah laws and
codes pertaining to weights and measures. All businesses are responsible for knowledge of and compliance with

the laws and codes in full form.
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Ready-to-Eat Meals

Ready-to-eat food sold from bulk or in single servings packed at point of sale may be sold be
weight, measure or count. Count may include a single serving count.

If sold by weight, the declared weight shall be its cooked weight, unless clearly declared as pre-
cooked weight.

Reference: Wis. Admin. Code ATCP 91.03(2)

WEIGHTS AND MEASURES LAWS AND CODES

e Neenah Municipal Code, Chapter 4, Article I
e Wis. Stats. ch. 98, Weights and Measures.

e Wis. Admin. Code ch. 90(ATCP), Fair Packaging and Labeling.
e Wis. Admin. Code ch. 91(ATCP) Selling commodities by weight, measure or count.
e Wis. Admin. Code ch. 109(ATCP), Freezer Meat and Food Service Plan Trade Practices.

e Wis. Admin. Code ch. 92(ATCP), Weights and Measures.

e Wis. Stats. ch. 97, pertaining to food regulation, as follows: Wis. Stats. § 97.03,
Standards, Misbranding; Wis. Stats. § 97.07, Interpretation; Wis. Stats. § 97.09, Rules;
Wis. Stats. § 97.12, Enforcement.

e Wis. Stats. § 100.18, Fraudulent Advertising; Wis. Stats. § 100.183, Fraud, Advertising
Foods.

e Wis. Admin. Code ch. 124(ATCP), Price Comparison Advertising.

This information is provided to aid businesses in complying with State of Wisconsin and City of Neenah laws and
codes pertaining to weights and measures. All businesses are responsible for knowledge of and compliance with
the laws and codes in full form.
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