Timestamp

Please enter the incident
number, if possible.

Incident Type

Outcome

How was our response time?

Did you feel you were

respect?

Do you feel the officer took

the necessary steps to
resolve the situation?

How satisfied are you with

o
—_
D
-
=
Q
=
&=
o
']
K=
e

the overall performance of

the Neenah Police

How satisfied are you with
Department?

Additional Comments

7/1/2023 13:54

23-009996

Other

Arrested

Neutral

2 ltreated with dignity and

Satisfie

Unsatisfied

Unsatisfied

Very Unsatisfied

<

Officer Dakota M Raatz was helpful but another
officer totally made the case a mess! Made our
grandson go back to his mother who verbally and
physically abuses him! She uses drugs and alcohol on
a regular basis has literally punched him in the
stomach! But | guess CPS and your other officer feel
that is ok for a mother to do! So if she stabs him or
hurts him even worse this time why should he report
it! You don't help him only make him a victim! He was
not a runaway!! Runaways do not go to the hospital
to report the abuse and go to the police station to
file a report! So | believe your statement about caring
is false! you have failed as far as we are concerned!
Doris Georg

7/3/2023 14:29

23.010373

Other

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

We have met numerous officers and have always
been treated with respect and concern. Thank you for
all you do!

7/6/2023 15:08

23-010583

Traffic Stop

Not
Arrested

N/A

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

| appreciate the professionalism of Officer Thompson
a€) she introduced herself, she clearly explained why
she stopped me, and why she had to give me a
warning. She was thorough and pleasant. |
appreciate her service and all those within our NPD.

7/7/2023 10:57

23-010652

Traffic Stop

Not

Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied
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7/7/2023 14:07|2J908F2M9T  |Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied First, The object of the traffic stop was to bring
Arrested awareness and drive behavioral change that improves
safety in the community. This is different from
punishment and will better drive behavioral results
and be positively viewed by the community - Great
idea to focus on the real objective. Second, in my
opinion, this offices actions and behaviors should be
considered a "Role Model" for law enforcement. The
discussion was focused in the right area, done right
way and very professionally. Overall this was a
positive interaction which | will remember and will
cause me to reflect and modify my personal behavior
more-so than any ticket /punishment. Great Job
7/7/2023 21:20|23-010715 Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied I am thankful for this officer and how reasonable he
Arrested was with me. | also appreciate how he was timely
with the warnings because | was trying to get to my
storage and was running out of sunlight. Thank you
Sergeant Santiago for treating me like a decent
human and being fair. It means a lot.
7/9/2023 15:36/23-010800 Traffic Stop |Not Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Arrested
7/10/2023 8:5623-10595 Other Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Benoit came to Neenah Foundry to do a

Reasonable Suspicion training for our employees 4
times in the past week. He was very helpful and
willing to help. THe presentation was very
imformative and eye opening to our management. |
would encourage any business to get this training.
We appreciated it so much. Thank you to the KN
officer and the other officer who helped too. It was a
fantastic service for the police department to offer.
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7/11/2023 8:42|23-010840 Civil Matter |Not Satisfied Very Satisfied Very Satisfied Very Satisfied Satisfied Officer may need more training on ordinances related
Arrested to lot lines and easements. He was very professional
and objective.
7/11/2023 14:23|2JLO4FBO9D  |Traffic Not Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Crash Arrested
7/12/2023 14:39(23-010979 Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Driscoll was professional in every matter. One
Arrested of my daughters was crying because she thought we
were in d€cedeep troublea€ because we got pulled
over. He was kind to my kids and even treated them
to free ice cream cards to Dairy Queen. | was not
paying attention to my speed and he explained why
he pulled me over and warned me why it was
important to not speed. Great observation for my
kids to have and to see that even mommy gets in
trouble when | disobey the law. | only wonder if
theya€™re going to want to be pulled over more
often if they get ice cream. Lol. Thank you officer
Driscoll for being patient and kind!
Sincerely,
Amanda Steffens
7/12/2023 22:34{23-011021 Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Stopped by officer Sweeney everything was explained
Arrested and taken care of very efficiently with no confusion
or issues
7/16/2023 13:35(23-011238 Traffic Stop |Not Satisfied Neutral Neutral Neutral Satisfied The police department should really consider re-
Arrested calibrating their speed radars in their vehicles. The
speed on my speedometer and the speed the officer
clocked me at was 6mph higher on the police radar.
7/16/2023 17:27|23-0101797  |Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied | thought Officer Voelker was very friendly and
Arrested professional. Thanks for keeping us all safe!
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7/16/2023 21:38|Bh0022331-1 |Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Adrian Todd is very professional and
Arrested understanding one of the best cops around!
7/18/2023 15:36(23-011388 Other Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Benoit came to Assisi Homes to meet with
residents. He gave a very informative talk on the drug
situation in our area and also answered resident
questions. Residents were very pleased with the visit.
7/18/2023 16:52(23-011387 Traffic Stop [Not N/A Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Arrested
7/18/2023 17:44(2j908ctlzt Traffic Stop [Not N/A Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very understanding in evaluating the situation Clint
Arrested witnessed with me and the turtle speed RV.
Thanks
7/18/2023 18:42(23-011374 Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Clint was very understanding in evaluating the
Arrested incident of me passing the slow moving RV on Park
Ave. A thank you to him. | did put a new proof of ins.
card in my vehicle. The one time in the last 50 years |
forgot to put a current card in my vehicle, | get
stopped and asked for it. Oh ----11 | checked my truck
and that needed a new card too! So | guess some
good came out of my traffic stop.
7/24/2023 17:25(23-011756 Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Should out to officer Driscoll for being so nice and
Arrested unlocking my car for me! Much appreciated!
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Criminal
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Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied
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Very Satisfie

Sgt. Santiago went above and beyond for me last
night and | really wanted to just make sure thata€™s
known. My purse was stolen from my vehicle
yesterday and my AirPods were able to track where it
was taken. The sergeant knew the address that the
AirPods showed at was an armed robbers house. The
man didna€™t answer the door, but the sergeant
continued to investigate the entire night to try and
make contact. He eventually made contact with the
suspect, who admitted to stealing my belongings and
recovered my purse!

From the experiences 1a€™ve had in the past, a stolen
purse is a small matter and leta€™s be honest,
officers, have bigger and better things to deal with on
their shifts. The sergeant was able to recover my
purse and return most of my belongings to me.
1a€™m in awe and completely shocked, | honestly
thought I3€™d never see my purse or anything inside
it again. He saved me from endless phone calls and
the loss of many expensive items, such as my epipen.
Although some items were missing and not
everything wasnda€™1t recovered, thata€™s clearly not
the officers fault; but, his willingness to go above and
beyond for a 25 year olds purse is GENUINELY
appreciated. My luck hadna€™t been on my side but |
couldna€™t be more thankful.

7/28/2023 17:20

23-011931

Traffic Stop

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

I'm an old lady with a hot car | guess, | don't normally
speed, but just had a bad day with a lot of crap on my
mind. Officer was very nice, very professional and |
appreciated just a warning to slow down. And |
support the blue.....
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Additional Comments

8/8/2023 13:17

1S [Please enter the incident

& [number, if possible.

23-0122

Traffic
Crash

Not
Arrested

Satisfied

Satisfied

Very Unsatisfied

Unsatisfied

Unsatisfied

We felt the officer was very nice and respectful to us
in the ER. The only thing that we are unhappy about
is the driver that hit Joe was not ticketed and was not
given a drug/alcohol test. We are requesting some
sort of consequence for this driver. Inattentive
driving, failure to yield to pedestrian, striking a
pedestrian in the cross walk. We want something on
his license to reflect his poor driving abilities. Joe is
still at Theda and will be there for weeks with 5
broken ribs, dislocated knee with shredded ligaments
and future surgery, cracked humerus bone, stitches in
elbow which are now infected. We are requesting a
consequence for the driver that has drastically
altered our life and we would like to be notified when
that happens. Thank you

8/14/2023 12:59

23-012837

Traffic
Crash

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

The officer was very helpful with suggesting travel
arrangements after the incident. Thank You very
much.

8/15/2023 13:21

23013122

Criminal
Matter

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

It was nice to meet Officer Wittman. He took time to
get details of the vandalism at my property and 711
East Forest Ave while getting a better understanding
of our Doty Island neighborhood.

Gary Nichter

8/15/2023 14:23

23-013126

Civil Matter

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Officer Wittman stopped by to check on some
'neighborhood mischief' that had occurred on
Saturday night at our house - and at our neighbors.
He listened to our concerns and expressed his
concern as well. | appreciated his honesty and the
unhurried time he spent with us.

8/23/2023 21:08

23-013697

Civil Matter

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Officer Adrian Todd was very professional and
friendly. Great officer to have contact with.
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8/24/2023 22:20

23-012660

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

o~
L
f=
)]
£
=]
=
©
o
[
o
d

Very Satisfie

Officer Joe presented to a group of 32 seniors at Our
Saviors Lutheran Church on Fraud and Scams.

After the presentation he asked all the questions the
group had.

Everyone left the meeting with a better
understanding of how to handle fraud and scams.

8/25/2023 7:13

23-013728

Other

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

We had Officer Benoit come on site, Neenah Foundry
to conduct a Site Security Assessment. Officer Benoit,
coordinated with Menasha and Fox Crossing PD to
help with this assessment. All three departments,
worked hand in hand during this assessment
providing valuable information and
recommendations. We are looking forward to the
official report to help us strengthen our security
programs as well as looking forward to forming a
relationship with Neenah PD and assisting in what
ever we can.

8/26/2023 14:53

23-013631

Traffic Stop

Not
Arrested

Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Brandon Sweeney does his job. All | can ask for these
days

8/26/2023 18:00

23-013858

Traffic Stop

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Thank you to Officer Trevor Jensen who was very
polite and respectful.

8/27/2023 8:33

23-013887

Traffic Stop

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

The officer was super nice, and we learned something
new. NPD has always been the best
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8/27/2023 10:25
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22-0160

Other

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied
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Very Satisfie

Officer Joe Benoit was kind enough to address the
Bridgewood Community Homeowners at our annual
Neighborhood Watch Block Party on Thursday,
08/24/2023 which was attended by 31 Homeowners
and guests. Officer Joe was very informative as he
provided tips for maintaining a safe community. In
addition, he answered numerous questions from the
Homeowners in the group setting as well as from
individuals after his presentation. Officer Joe
represented the Neenah Police Department very well.
We are very fortunate to have Officer Joe as a
Neighborhood Watch liaison.

8/27/2023 20:35

23-13751

Traffic Stop

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

OFFICER JASON FOSLER WAS EXTREMELY
PROFESSIONAL AND COURTEOUS ON JMY STOP. |
ACTUALLY DIDNT KNOW | WAS DOING ANYTHING
ILLEGAL AND OFFICER FOSLER HANDLED IT VERY
WELL. VERY IMPRESSED.

8/28/2023 16:49

23-013953

Traffic Stop

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

The officer did a great job educating me and
explaining what | did wrong. Very professional and
took a little time to talk and learn | was coming from
the hospital after visiting my nee granddaughter! He
seem genuinely happy for me. He handled this stop
excellently and is a great representation on the
department. Thank you for hiring good people who
care!

9/1/2023 8:26

Test

Other

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Test

9/4/2023 8:58

23-014332

Traffic Stop

Not
Arrested

Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Satisfied

Officer Douglas was very professional, polite, and
informative.
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9/5/2023 1:59

R [number, if possible.

23-0143

Civil Matter

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied
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Very Satisfie

| personally believe that the valley has some of the
best and most professional law enforcement officers
in the country. Although | have to say there is much
to be discovered and | am still waiting to speak with a
detective regarding some information | have
disclosed to Oshkosh Police Department and Neenah
Police Department. Really | would like to become a
detective myself.

9/6/2023 21:30

23-014522

Traffic Stop

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

9/8/2023 8:49

23-014594

Traffic Stop

Not
Arrested

Very Satisfied

Very Satisfied

Satisfied

Very Satisfied

Very Satisfied

Officer was very kind and understanding that this was
my first traffic stop and | did not know what | needed
to have ready, etc. | also had my 1 year old in the car
and felt as though the officer was timely and
respectful of my nerves with my little in the car.

9/13/2023 11:53

23-014888

Other

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Thank you officer Gruenstern for being
understanding, since | was very flustered about
setting off the security alarm at my workplace.

9/14/2023 9:05

23-010339

Other

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Since | didn't know what on earth the officer was
called for in the first place (someone called accusing
me of drinking alcohol in my parked vehicle), | was
pretty surprised to say the least.

I thought the officer handled this matter in a non
accusatory way. | was drinking a diet coke while
finishing up a phone call. The officer was friendly
while making me feel at ease with the situation.
Handled the incident extremely well.

9/14/2023 12:14

Community
education

Other

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Enjoyed the tour/information to our group of
homeschool students - thanks!

9/14/2023 14:12

Community

education

Other

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Enjoyed the tour/information to our group of

homeschool students - thanks!
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9/16/2023 16:46|23-015164 Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied great experience, the officer explained what | did
Arrested incorrectly and gave me helpful advice on what |
should have done instead . He treated me very well
and | just want to say thanks!
9/17/2023 21:49|Bd969328 Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Arrested
9/19/2023 16:33]23-015315 Traffic Stop |Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Sweeney was very understanding,
Arrested professional, and efficient when conducting my traffic
stop.
9/20/2023 14:31|Dond€™t have |Traffic Stop [Not N/A Very Satisfied Satisfied Very Satisfied Satisfied With what 13€™m sure is a constant stream of
form on me Arrested negative input, | would like to offer appreciation to

the officer for the interaction. While nobody is happy,
being stopped for speeding, he was just doing his job,
and | was going over the posted speed limit. He was
professional, courteous, And while | am not looking
to get another speeding ticket, the interaction was
overall positive in spite of the circumstances. | have
worked with this officer before on a trauma situation
in the hospital, and also had a positive interaction at
that time.
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9/20/2023 15:12

NA

Other

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied
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Very Satisfie

| didn't call the police. My vehicle broke down on the
freeway. | had contacted a towing company through
my insurance and after an hour of waiting, Officer
Zuehls pulled up behind me. He was kind and
courteous and very compassionate for my situation.
At 25 weeks pregnant, the last place | wanted to be
stuck was the left shoulder of the freeway and | was
extremely stressed and anxious being there. The
officer reassured me that he had backup to help
move traffic over (I had nearly been hit multiple
times while waiting before he arrived) and he was
going to call the towing company because being
there for over an hour was unacceptable on their
part. | don't know how much longer after that it was
but once he contacted the towing company, they
arrived swiftly to help get me and my vehicle to
safety. I'm very grateful the officer had arrived when
he did because otherwise | would've likely been
sitting there for many more hours. His kindness
helped ease my nerves about the predicament | was
in and | just can't say enough nice things about my
interaction with him.

9/21/2023 8:50

23-015472

Traffic Stop

Not
Arrested

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Officer Deich was wonderful. He was very concise on
why | was pulled over, what | should expect from the
encounter, and why they are doing additional
enforcement in the area. He made the stop as quick
as possible; and was successful in the educational
outreach with very minimal delay for me.

9/22/2023 12:18

23015507

Civil Matter

Not
Arrested

Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Secretary at the front desk was nice. Officer Brad M.
Barnard was kind and efficient his work. Matter was

resolved effectively.
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9/23/2023 11:15]23-015609 Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied | was at fault and not realizing my speed, the officer
Arrested was very polite and was very understanding | wasn't
from around Neenah area,and issued me a warning.
It's nice that he understood | was more worried
about finding my way and wasn't aware of my speed.
| have the upmost respect for your department and
made me more aware of my driving. Thanks for the
warning and | will be more aware of speed limit in
unfamiliar areas...
9/23/2023 17:03]|23-015460 Traffic Stop [Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied
Arrested
9/28/2023 13:20 23015924|Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Joe came to Cook park for YMCA kids talk
Arrested about safety. He was awesome as always!
9/29/2023 11:14]23-015879 Other Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Joe was very helpful and friendly. We learned quite a
bit as a team and his presentation sparked more
conversation about safety
9/30/2023 11:22|23-016047 Other Not Very Satisfied Very Satisfied Very Satisfied Very Satisfied Very Satisfied Officer Jason was awesome and hit my car unlocked
Arrested for me and showed my great granddaughter what the

police car looked like.




