
Contact Us

Department of Finance

1ˢᵗ Installment or in full due date: 1/31/2026 

2ⁿᵈ Installment due date: 3/31/2026 

3ʳᵈ Installment due date: 5/31/2026 

4ᵗʰ Installment due date: 7/31/2026

 920-886-6144 www.neenahwi.govtreas@neenahwi.gov

Associated Bank – Lobby Only

100 W Wisconsin Avenue 

Escrow check refunds allowed 

BMO Harris Bank 

643 S Green Bay Rd. 

Escrow check refunds allowed only with customer account 

Tax payments can also be made at the following financial institutions through January 31ˢᵗ, 2026

AFTER HOURS: A payment drop box is
available behind City Hall at the drive-up
window location. If a receipt is requested, please
include a self-addressed stamped envelope.

Our office will be closed:
Dec. 24-25, 2025 and Jan. 1, 2026

City Hall
211 Walnut Street, Neenah WI

Make checks payable to: City of Neenah                

On-line Credit Card/E-check Payments
www.neenahwi.gov/paytax
*Service fees apply 

Monday - Thursday 7:30 AM - 4:30 PM
Friday  7:30 AM - 4 PM 

Regular Hours

Mailing address
PO Box 582
Neenah WI 54957-0582

Hours and Location of Tax Collection

Monday - Thursday 7:30 AM - 5 PM
Friday  7:30 AM - 12 PM 

Summer Hours

Community First Credit Union

1193 Winneconne Avenue

125 E Forest Avenue

2300 Industrial Drive

Escrow check refunds allowed

We strengthen our community by building on the past, owning the present, and stewarding the future together. We

sincerely take that City of Neenah mission to heart each and every day. Our commitment to providing the absolute best

services to our residents remains our top priority. From our emphasis on public safety (53.2% of our total budget goes to our

police and fire departments - similar to last year’s budget), to our dedication to our roads, parks, public library, water, and

sewer systems, the City of Neenah is focused every day on doing the best we can for this community. We will maintain that

commitment in 2026 as we move forward together. The members of the City of Neenah Common Council and I want to wish

you and your families a very Merry Christmas, Happy Holidays, and a healthy and Happy New Year! ~ Jane Lang, Mayor

Annual Tax Bill Information

Installment Due Dates Reminder

NEW! Tax System - Visit www.neenahwi.gov/tax or use the QR code for more information. 
Once on the tax system you can: View taxes, pay taxes, (service fee) print tax bills, verify payment,
and update your mailing address
Note: Parcel numbers now have a leading “8” and no dashes “-”

NEW! Tax System

Escrow Checks: Please make sure your check is
properly endorsed. Checks will not be accepted for
payment if signatures are missing. Cash refunds of $50
or less will be given at the Finance Department, if over
$50 a check will be issued and mailed within 30 days.



Additional Information
RECEIPTS: If payment is made by mail and you would like a receipt, please enclose a self-addressed, stamped envelope.       
RETURN PAYMENTS: A $35 fee will be charged for a returned check and a $20 fee for a returned online payment. 
LOTTERY CREDIT: If you DO NOT have a Lottery/Gaming credit on your tax bill, you may still be eligible. To qualify for the credit,
your primary residence must be in Wisconsin and be owner occupied on January 1 of the tax year. This is a State of Wisconsin
program that is facilitated by the City of Neenah. Forms are available in the Treasurer’s office, city of Neenah’s website or you can
use the DOR’s online portal at: www.revenue.wi.gov/forms/lottery

Recycling Fee
In response to declining state grants and recycling commodity sales, the recycling fee began in 2012 to cover a portion of the city’s
cost for yard waste collection, the drop-off site and curbside recycling collection. The recycling fee has been set
at $55 for 2026. Recycling continues to be an effective means to reduce city costs. The city saves over $75,000 in landfill tipping
fees annually because of residents recycling. Recycling is required by the state statute, is environmentally responsible and saves the
city money. 

                  2026 Fire Permits
Fire permits can be obtained on the City of Neenah’s website (Finance Department) or in the office. An electronic
application is filled out and the email confirmation is the permit. If you do not have an email address a receipt will be
printed for you, this can be done in the office or mailed in with a self-addressed stamped envelope. The cost of a
2026 fire permit is $20.

What is Property Fraud Alert: A free notification service offered by Winnebago County that warns homeowners
when a document is recorded with their name on it in the county’s land records. Use the QR code find out more
information and to get started, you can visit: www.propertyfraudalert.com/winnebagowi or call the hotline at

1-800-728-3858. 

Property Fraud Alert

Our Mission
“We strengthen our community by building on the past, owning the present, and stewarding the future together.”

Careers That Count

 www.governmentjobs.com/careers/neenahwi

                                                   2026 Pet Licensing
All dogs and cats over 5 months of age are required to be licensed in the City of Neenah. The fees are: $10 for

altered pets and $15 for unaltered pets. A $5 late fee will be imposed if the license is purchased after March 31, 2026.
Proof of a valid rabies certificate will be needed or no license will be issued. Payment and an application can be

submitted on the City of Neenah’s website. If submitting online, the license and tag will be mailed when processed. 

-Pursue Growth-Individual development positively influences the community.

-Encourage Innovation-Anticipate change. Embrace creativity and inspire ideas.

-Cultivate Collaborative Relationships-Succeed by fostering mutual respect as we 

 grow and work together.

-Engage with Our Community-Acknowledge people. Hear people. Include people.

Our Values

Work that matters. Your impact in action! The City of Neenah is hiring — explore opportunities to contribute to
our community. Scan the QR code or go online to find out more about our openings and apply for the position
that’s right for you.

Neenah Joint School District City of Neenah

Winnebago County

HOW ARE YOUR PROPERTY TAX DOLLARS DISTRIBUTED

Fox Valley Technical College

22.0%

42.6%

4.6%

30.8%

WHAT CITY OF NEENAH’S 42.6% SHARE IS SPENT ON

15.0%

10.9%
4.5%

1.5%

53.2%

12.3%

Public Safety

 Public Works
Community Development

Parks & Recreation and Library
General Government
Other


